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ZAKLADNi USTANOVENI
Co tyto zasady upravuji?

Tyto zasady obsahuji informace o rozsahu a podminkach zpracovani Vasich osobnich Gdajl, které
provadime v ramci vykonu nasi podnikatelské ¢innosti nebo v souvislosti s ni, zejména pfi prodeji zbozi a
poskytovani sluzeb, pfi provozu nasich webovych stranek a e-shopu, pfi komunikaci s Vami atp.

Kdo je spravcem mych osobnich udaju?

Vase osobni udaje spravujeme my, obchodni spole¢nost PUMPA a.s., se sidlem U Svitavy 1, 618 00 Brno,
Ceska republika, ICO 25518399, zapsana v obchodnim rejst¥iku vedeném u Krajského soudu v Brné pod
spisovou znackou B 2555. Jsme rovnéz provozovatelem webovych stranek www.pumpa.eu a e-shopu na
téchto strankach, dostupnych také prostfednictvim webovych stranek www.pumpa.cz. Nase kontaktni
udaje naleznete na nasich webovych strankach v sekci kontakty.

Pro¢ zpracovavate moje osobni udaje?

Vase osobni Udaje zpracovavame, abychom mohli

- jednat s Vami o uzavreni smluv, zejména Vam zasilat cenové kalkulace na zboZi a sluzby dle Vami
zadanych parametrd, vytvaret a zpracovavat Vase objednavky a poptavky na zboZi a sluzby,
predkladat Vam cenové nabidky Vami poZzadovaného zbozi a sluzeb;

- uzavirat s Vami smlouvy;

- dodavat Vam sluzby nebo zboZi, které si u nds objednate;

- vystavovat Vam faktury a jiné doklady na dodané zbozi nebo poskytnuté sluzby;

- rozpoznat Vase platby ceny zboZi nebo sluzeb, nakladd na dopravu, pfipadné jinych Ghrad;

- resit Vase pripadné reklamace;

- provozovat a vylepSovat nase webové stranky a e-shop;

- provozovat Vase zdkaznické Ucty, pokud vyuZijete mozZnosti registrace na e-shopu;

- reSit Vase pripadné dotazy nebo pfipominky k ndami nabizenym sluzbam nebo zbozi;

- reSit Vase pripadné stiznosti na nasi spole¢nost;

- vymahat nase prava z kupnich nebo jinych smluv, které s Vami uzavieme, pokud Vy nesplnite své
povinnosti vic¢i nam z téchto smluv, napf. nezaplatite cenu zakoupeného zbozi;

- resit pripadné spory, at uz soudni, nebo mimosoudni, které mezi Vami a nami pfipadné vzniknou
z uzavienych smluv, pfi uzivani e-shopu nebo z jinych dlvod(;

- kontaktovat Vas za Gcelem marketingu, zejména Vam zasilat nase obchodni sdéleni (newslettery),
zejména o nami nabizenych sluzbach nebo zbozi, novinkdch v nasem sortimentu, slevdch,
zajimavych akcich a jinych zajimavostech tykajicich se €innosti nasi spole¢nosti (napf. veletrzich,
vystavach) nebo ke zjisténi Vasi spokojenosti s nasimi produkty a sluzbami;

- vytvaret statistiky o nasi obchodni ¢innosti, o navstévnosti nasich stranek, popfipadé o vyuzivani
dalsich nasich sluzeb;

- propagovat nasi spolecnost a jeji ¢innost;

- radné vést nasi obchodni administrativu a Ucetnictvi a plnit nase dafiové povinnosti;

- archivovat nasi dokumentaci.

Jaké osobni udaje zpracovavate?

K vyse uvedenym ucellim zpracovavame

a) Vase identifikacni Udaje, zejména Vase jméno, pfijmeni, akademické tituly, rodné cislo, datum
narozeni, vék, ICO, DIC, adresu bydli$té, adresu sidla (jste-li podnikajici fyzickou osobou), pozici
v ramci pravnické osoby, kterou pfipadné zastupujete, pohlavi;
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b) Vase kontaktni udaje, zejména dorucovaci nebo jinou kontaktni adresu, kterou ndm poskytnete,
telefonni Cislo (pevna linka, mobil), e-mailovou adresu, fax;

c) Vase platebni udaje, zejména Cislo bankovniho Gctu, Cislo platebni karty, variabilni symbol,
pfipadné i specificky symbol, poznamku odesilatele nebo prijemce, pripadné dalsi udaje, které
uvedete v platbé;

d) udaje o Vasich objedndvkach, zejména o Vami objednaném zbozi nebo sluzbach;

e) sitové udaje, které ziskdvame pfi Vasem pfistupu na nase webové stranky a pfi jejich pouZivani,
zejména Vasi IP adresu, MAC adresu zafizeni, prostfednictvim kterého uzivate stranky, udaje o
VaSem pfistupu na stranky, aktivité na strankach, délce Vasi navstévy na strankach, udaje o poloze
zafizeni, prostfednictvim kterého uZivate stranky;

f) Vase pristupové jméno k zdkaznickému uctu;

g) pfi navstéveé prostor nasi spolecnosti Vasi podobu zachycenou na kamerovych zaznamech, kterymi
jsou prostory nasi spolecnosti snimany.

1.5 Ato zpracovavate vSsechny moje osobni tdaje pro vSiechny Vami uvedené ucely?

Nikoliv. Osobni tidaje zpracovdvame v souladu se zdsadou minimalizace udajl a jejich Géelového omezeni.
To znamena, Ze Vase osobni Udaje zpracovavame jen k tém Gcelim, ke kterym je to nezbytné, a jen
v rozsahu, ktery je nezbytny pro naplnéni daného ucelu.

1.6  Co Vas opravniuje ke zpracovani mych osobnich udaja?

Vase osobni Gdaje zpracovavame na zakladé dlvodud stanovenych pravnimi predpisy, zejména obecnym
nafrizenim o ochrané osobnich Udaju, tzv. GDPR (plnym nazvem Nafizeni Evropského parlamentu a Rady
(EU) 2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich
udajd a o volném pohybu téchto Gdajl a o zruseni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich
udajl), v uc¢inném znéni.

Vase osobni Udaje vsouladu s GDPR zpracovdvame vidy na zakladé nékterého z pravnich davodl
stanovenych v ¢lanku 6 GDPR. Témito divody jsou zejména:

a) Vami udéleny souhlas se zpracovanim Vasich osobnich udaju;

b) nezbytnost zpracovani Vasich osobnich Gdaju k plnéni smlouvy, kterou jste s nami uzavreli, nebo
k provedeni opatreni pfijatych pred uzavienim smlouvy;

c) existence naseho opravnéného zajmu na zpracovani Vasich osobnich tGdajq;

d) nezbytnost zpracovani Vasich osobnich Gdaji k plnéni nasich povinnosti.

1.7  Jaké jsou Vase opravnéné zajmy na zpracovani mych osobnich tdaja?

Nasimi opravnénymi zajmy na zpracovani Vasich osobnich Gdajl jsou

a) provozovani a rozvijeni nasi podnikatelské ¢innosti;

b) zkvalitnovani nami poskytovanych produktl a sluzeb;

c) provozovani nasich webovych stranek a e-shopu, zajistovani a vylepsovani jejich funkénosti;

d) propagace nasi podnikatelské Cinnosti, zejména pak nami nabizenych sluzeb nebo zboZi, nami
poradanych akci atp.;

e) vymahani nasich pravnich narok(;

f) zajistovani bezpecnosti nasich webovych stranek a e-shopu, jejich uZivatell a jejich zakaznickych
uctd;

g) ochrana naseho majetku, ochrana Zivota, zdravi a majetku nasich zaméstnancli, obchodnich

partnerd, klient(, jakoZ i vSech osob, které se pohybuji v prostorach nasi spolecnosti;
1.8 Jak dlouho moje osobni udaje zpracovavate?
To zaleZi na tom, pro jaky ucel a z jakého dlvodu dany osobni Gidaj zpracovavdme. Tuto dobu s ohledem

na rozsah zpracovavanych Udaji a rozlicnost Ucel( zpravidla nelze stanovit presné. Proto je doba
zpracovani Vasich osobnich udajl vymezena nize uvedenymi kritérii.
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Zpracovavame-li Vase osobni Udaje na zakladé Vami udéleného souhlasu s jejich zpracovanim, pak Vase
osobni Udaje zpracovavame po dobu trvani tohoto souhlasu.

V ostatnich pripadech zpracovavame Vase osobni Udaje po dobu nezbytnou k dosazeni Ucelu, pro ktery je
zpracovavame, vcetné nasledné administrace spojené s ukoncenim zpracovani a vymazem osobnich
udaja.

Odpadne-li jen jeden z ddvodd, na zakladé kterych zpracovavdme Vase osobni Udaje k uréitému ucelu,
neznamena to automaticky nasi povinnost prestat s jejich zpracovanim. Dokud pro jejich zpracovani
budeme mit i jiny dlvod (napf. zanikne nas opravnény zdjem na zpracovani, ale zpracovani Vasich
osobnich Udajl bude stéle nezbytné proto, abychom mohli plnit smlouvu uzavienou mezi ndmi nebo nase
pravni povinnosti), miZeme Vase osobni Udaje nadale zpracovavat aZz do té doby, dokud nam k jejich
zpracovani neodpadnou vsechny pravni divody. V pFipadé odvolani souhlasu se zpracovanim osobnich
udaju vsak jiz dale se zpracovanim Vasich osobnich Udaji za Géelem, k némuzZ byl odvolany souhlas
puvodné udélen, nepokracujeme.

Jak ziskavate moje osobni udaje a komu je predavate?

Zpracovavame predevsim ty osobni Udaje, které nam sami poskytnete, a zpracovavame je predevsim my
sami pro nase ucely. Pro ziskavani a dalsi zpracovani nékterych osobnich udajl vyuzivame také napf.
soubory cookies. Podrobnosti o pouZivani cookies se doctete zde (https://www.pumpa.eu/cs/informace-

o-webu/).

V urditych pripadech vsak mlzZe dojit k tomu, Ze Vase osobni Udaje obdrzime od tfetich osob nebo je

pfedame tfetim osobam. Témito osobami mohou byt zejména:

- nasi ucetni a danovi poradci,

- nasi advokati,

- nasi obchodni partnetfi,

- nasi IT spravci,

- poskytovatelé datovych ulozist,

- nasSe dcefiné (koncernové) spolecnosti,

- osoby, které nam poskytuji marketingové a PR sluzby,

- osoby podilejici se na zpracovani objednavky, dodani zboZi a zaplaceni ceny a nakladd na dodani
zbozi, tj., nasi dodavatelé platebnich sluzeb (platebni brany) a nasi dodavatelé prepravnich
a logistickych sluzeb,

- organy verejné moci (zejména soudy, urady),

- organy ¢inné v trestnim Fizeni (zejména policie a statni zastupitelstvi).

Vase osobni Udaje mUZeme ziskdvat rovnéZ z verejné pristupnych zdrojl, jakymi jsou napt. verejné
rejstriky (zejména obchodni rejstfik), Zivnostensky rejstrik, insolvencni rejstrik nebo katastr nemovitosti.

Musim Vam poskytnout své osobni tdaje?

V nékterych ptipadech je poskytnuti osobnich Gdajli nezbytné proto, abychom mohli dodrZet své smluvni
nebo jiné povinnosti, napliovat nase opravnéné zajmy atp. Napfiklad pro to, abychom s Vami mohli
uzaviit smlouvu a poskytnout Vam sluzby nebo zboZi, musime znat zejména Vase identifikacni a kontaktni
udaje. O tom, které Udaje je nutno poskytnout, se Vas, je-li to mozné, snazime informovat predem (napf.
hvézdickou ve formularich na webovych strankach).
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PRAVA SOUVISEJICi SE ZPRACOVANIM OSOBNiCH UDAJU
Jak ziskam informace o zpracovani svych osobnich udaja?

Na Vasi pisemnou Zadost Vam poskytneme informace o rozsahu a podminkach zpracovani Vasich
osobnich Udaju. Vedle této Zadosti mizZete stejnym zplsobem pozadat o poskytnuti kopie Vasich osobnich
udaju, které zpracovavame.

Na zZadosti odpovime stejnym zplsobem, jakym je podate (tj. bud v elektronické, nebo listinné podobé),
pokud nas v Zadosti nepozadate o poskytnuti odpovédi jinym zplsobem.

Pozadate-li o vice kopii Vasich osobnich Gdaju v listinné podobé, budeme Vam za kazdou kopii nad ramec
jedné uctovat administrativni poplatek ve vysi 30,- Kc.

Co muzu délat, kdyz zjistim chybu v mych osobnich udajich, které zpracovavate?

V takovém pfipadé ndm zaslete Zadost o opravu Vasich osobnich Udajd, ve které uvedte, v ¢em chyba
spociva a jaky je spravny udaj. Pokud je chyba v Udajich vedenych ve Vasem zakaznickém uctu, pak mlzete
tuto chybu opravit sami po prihlaseni do svého uctu, pokud se nejedna o udaj, ktery nelze zménit primo
po prihlaseni do zdkaznického uctu (k tomuto vice v ¢l. IV).

Co muzu délat, kdyz zjistim, Ze moje osobni tudaje, které zpracovavate, jsou netiplné?

V takovém pripadé nam zaslete Zadost o doplnéni Vasich osobnich Gdaju, ve které uvedte, jak maji byt
Vase osobni udaje, které zpracovavame doplnény a pro jaky ucel. Dovolujeme si Vas vsak upozornit, Ze
nebude-li idaj, o ktery budete chtit doplnit jiZ zpracovavané osobni Udaje, nezbytny ke zpracovani za Vami
pozadovanym ucelem, nejsme povinni doplnéni udaji provést.

Co muzu délat, kdyz zjistim, Ze zpracovavate moje osobni tidaje ve vétsim rozsahu, nez je nezbytné?

Jak jsme jiz uvedli vyse, Vase osobni Udaje zpracovavame jen k tém ucelim, ke kterym je to nezbytné,
a jen v rozsahu, ktery je nezbytny pro naplnéni daného ucelu. Pokud byste presto zjistili, Ze pro néktery
z Ucelll zpracovavame vice Vasich osobnich udaju, nezZ je nezbytné, mizZete nam zaslat pisemnou Zadost
o0 omezeni zpracovani. V zadosti nas, prosime, informujte o dlvodech, pro které se domnivate, Ze
zpracovavame vice Vasich osobnich Gdaji neZ je kdanému ucelu nezbytné. Vasi Zadost peclivé
vyhodnotime a shleddme-li ji diivodnou, provedeme opatreni k omezeni rozsahu zpracovani.

Co mizu délat, kdyzZ nechci, abyste dale uchovavali moje osobni tdaje?

V takovém pripadé nam zadlete pisemnou 7adost o vymaz Vadich osobnich Udajl. Zadost peclivé
prozkoumame a shledame-li ji dlivodnou, Vase osobni Udaje vymaZeme. Dlvody, pro které mizZete Zadat
vymaz Vasich osobnich Gdajd, naleznete v ¢lanku 17 GDPR. V urcitych pripadech vSak nemusime Vasi jinak
dlvodné Zadosti vyhovét. O jaké pripady se jednd, naleznete rovnéz v ¢lanku 17 GDPR (napf. pokud bude
zpracovani nezbytné pro vykon prava na svobodu projevu a informace).

MuzZu své osobni udaje, které zpracovavate, pfenést k jinému spravci?

Na Vasi pisemnou Zadost Vam poskytneme Vase osobni udaje ve strojové Citelném formatu, pfipadné,
pozadate-li nas o to, pfimo je poskytneme jinému spravci, kterého za timto Ucelem v Zadosti urdite.
Vezméte vsak, prosime, na védomi, Ze toto pravo se vztahuje pouze k tém Vasim osobnim adajim, které
zpracovavame z dlivodu plnéni smlouvy uzaviené mezi Vami a nasi spolecnosti, a to jen pokud je
zpracovavame v automatizované podobé.

Co mizu délat, kdyZ se mi nelibi, jak zpracovavate moje osobni udaje?

Zpracovavame-li Vase osobni Udaje z dlivodu naseho opravnéného zajmu, muiZete proti takovému
zpracovani pisemné vznést namitku. V reakci na Vasi ndmitku posoudime, zda nas opravnény zdjem na



CZ

3.1

3.2

3.3

3.4

41

4.2

takovém zpracovdni trva a zda nad nim neprevaZzuje zdjem na ochrané prdv a svobod fyzickych osob.
Shledame-li Vasi namitku dlivodnou, prestaneme se zpracovanim Vasich osobnich udajl, vaci kterému
jste ndmitku vznesli.

Proti zpracovani osobnich Udajl je také moZno podat stiznost k dozorovému Uradu v oblasti zpracovani
osobnich Udajd, kterym je v Ceské republice Ufad pro ochranu osobnich tGdaj.

SOUHLAS SE ZPRACOVANIM OSOBNiCH UDAJU
Kdy potiebujete miij souhlas se zpracovanim mych osobnich udajt?

Udéleni souhlasu se zpracovanim Vasich osobnich vyZadujeme pouze v téch ptipadech, kdy nemlzeme
Vase osobni Udaje k danému ucelu zpracovavat na zdkladé zadného jiného pravniho ddvodu. V&s souhlas
proto Zadame jen ve vyjimecnych pfipadech, napf. k marketingovym tcellim nebo ke zpracovani osobnich
udaju prostifednictvim souborl cookies, s vyjimkou téch, bez kterych by nase webové stranky nemohly
spravné fungovat.

Musim Vam souhlas udélit?

Udéleni souhlasu je zcela dobrovolné a udéleny souhlas muzete kdykoliv odvolat. Udéleni souhlasu
zejména neni podminkou pro poskytovani jinych sluzeb.

Jak mGzZu odvolat udéleny souhlas?

Chcete-li odvolat souhlas se zpracovanim Vasich osobnich daja, zaslete za timto uc¢elem e-mail pfipadné
dopis na vySe uvedené kontaktni udaje. Souhlas udéleny pro Gcely zasilani newsletteri (obchodnich
sdéleni) je mozno odvolat také kliknutim na odkaz pro odhlaseni se z odbéru obchodnich sdéleni. Tento
odkaz je obsazen v kazdém e-mailu s obchodnim sdélenim. Odvolat souhlas s pouZitim souborl cookies
muzZete kdykoliv prostrednictvim nastaveni cookies pfimo na naSich webovych strankach
(https://www.pumpa.eu/cs/informace-o-webu/).

MazZou mi byt obchodni sdéleni zasilana i bez toho, abych udélil souhlas?

Pokud jste nam poskytli svoji e-mailovou adresu v souvislosti prodejem nami nabizenych produktd nebo
poskytnutim nasSich sluzeb, mizeme Vam v souladu se zdkonem o nékterych sluzbach informacni
spolecnosti (zakon ¢. 480/2004 Sb.) zasilat na tuto e-mailovou adresu obchodni sdéleni i bez toho, abyste
nam k tomu udélili souhlas. V takovém pfipadé zpracovavame Vasi e-mailovou adresu na zakladé naseho
opravnéného zdjmu. Tim je nas zajem na propagaci nasi podnikatelské Cinnosti, zejména pak nami
nabizeného zbozi a sluzeb, slevovych akci, jinych akci souvisejicich s nasi spolecnosti, a na zkvalitfiovani
nasich produktt a sluzeb.

Proti tomuto zpracovani vsak mazete vznést namitku (k pravu vznést namitku bliZe viz. odst. 2.7.). Zaroven
mate v kazdém e-mailu, ktery obsahuje obchodni sdéleni, moznost kliknutim na pfislusny odkaz bezplatné
se odhlasit z odbéru obchodnich sdéleni. V pfipadé obdrZeni Vasi namitky viéi jejich zasilani nebo
odhldseni se z jejich odbéru Vam jiz obchodni sdéleni na danou e-mailovou adresu zasilat nebudeme.
REGISTRACE, ZAKAZNICKY UCET

Jak si vytvoFim zakaznicky ucet?

Zakaznicky ucet ziskate registraci na nasich webovych strankach. Za ucelem registrace je nutné, abyste
vyplnili a odeslali registra¢ni formulai. Udaje, které jsou oznaceny hvézdickou, musi byt v registraénim
formuldfi vyplnény, aby mohla byt registrace provedena a aby zdkaznicky ucet mohl slouzit svému ucelu.

Jak se pfihlasim k zakaznickému uctu?

K zdkaznickému uctu se budete prihlasovat prostrednictvim pfihlasovaciho jména a Vami zvoleného hesla.
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Jaka opatieni je nutno dodrZovat pro zabezpeceni zakaznického uctu?

V zakaznickém Gctu jsou shromaZzdovany Vase osobni udaje. Je tedy nezbytné, abyste si uvédomovali
rizika vyplyvajici z mozného neopravnéného pristupu tretich osob k Vasemu zakaznickému uctu, zejména
pak rizika spojend s moinym zneuZitim Vaseho zdkaznického UC¢tu a osobnich Udajd v ném
shromazdovanych.

Jako provozovatel webovych stranek a e-shopu www.pumpa.eu zajistujeme v mezich nasich moznosti co
nejvyssi miru jejich zabezpeceni, a tedy i zabezpedeni Vasich zédkaznickych uctl a Vasich osobnich udaji
v nich shromazdovanych. Avsak bez toho, abyste rovnéz Vy prijali potfebna opatieni k zabezpeceni Vasich
zékaznickych G¢th a Vasich osobnich Gdajq, je jakakoliv snaha o zabezpedeni z nasi strany zbytecna.

V prvé radé je nutné, abyste své prihlasovaci Udaje k zakaznickému uctu, zejména pak Vase heslo, nikomu
nesdélovali.

Pfi volbé hesla je nezbytné pamatovat na to, Ze slaba (jednoduchd) hesla mohou byt snadno prolomena
tfetimi osobami (hackery), at uz pomoci specializovanych nastroji na odhaleni hesla, nebo prosté
obycejnym odhadnutim nebo tipem. Proto je klicové, abyste zvolili dostatecné silné (sloZité) heslo, které
nemuze byt snadno tretimi osobami prolomeno. Vase heslo musi spliovat poZadavky uvedené
v registracnim formulari. Systém neumozni nastaveni hesla, které tyto pozadavky nespliiuje.

Dadle je nutné, abyste se vzdy ihned poté, co praci se zdkaznickym uctem ukoncite, ze svého zakaznického
uctu odhlasili. V opacném pripadé umoznujete, aby tfeti osoba, kterd se dostane k pocitaci, na némz jste
se zakaznickym uctem pracovali, snadno zneuZila Vas zdkaznicky ucet a Vase osobni udaje.

Prosime Vas proto, abyste dodrZovali veskera potifebna opatieni pro zabezpeceni svych zakaznickych ucta
a Vasich osobnich udajl v nich shromazdovanych. Vyse uvedené priklady Vdm mohou byt voditkem,
nejedna se viak o vyCerpavajici vycet opatreni, kterd byste méli dodrzovat.

Pamatujte, prosime, na to, Ze odpovédnost za zneuZiti Vasich zdkaznickych Uc¢td nebo udaji v nich
shromazdovanych, ke kterému dojde Vasi chybou, si ponesete sami.

Jak mGZu zménit udaje ve svém zakaznickém uétu?

Pokud jste se zaregistrovali pod ICO, mazete pfimo po prihlaéeni se do zdkaznického Gétu zménit pouze
své heslo. Pro zménu ostatnich Udajd kontaktujte naseho obchodnika, ktery k vam byl pfidélen. Pokud
jste se registrovali bez zadani ICO, pak mUzete udaje zadané do zakaznického Gétu ménit pfimo po
pfihlaseni se do zakaznického uctu.

Jak mGzu zrusit svlij zakaznicky ucet?

Na Vasi pisemnou Z4adost Va3 zakaznicky ucet bez zbyte¢ného odkladu po obdrieni 74dosti zrugime. Zadost
nam zaslete elektronicky (e-mailem) na e-mailovou adresu pumpa@pumpa.cz, popfipadé dopisem na
adresu PUMPA a.s., U Svitavy 1, 618 00 Brno.

MuzZete i bez Zadosti zrusit muj zakaznicky ucet?

Ano, Vas zakaznicky ucet miZeme zrusit i sami, bez Vasi Zadosti, pouze vsak v ptipadé, zZe:

a) se neprihlasite se do zakaznického Uctu po dobu delsi nez 12 (dvanact) mésic(;

b) dostateéné nezabezpecite svij zakaznicky ucet, porusite své povinnosti ze smlouvy s nasi
spolec¢nosti véetné obchodnich podminek a téchto Zasad zpracovani osobnich Gdajl, zejména pak
tehdy, porusite-li povinnosti ve vztahu k zabezpeceni zakaznického Uc¢tu a ochrané osobnich Gdajd
v ném uchovdvanych.
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ZAVERECNA USTANOVENI
MiiZou se tyto zasady ménit? A kde najdu jejich aktudlni verzi?

Tyto Zasady zpracovani osobnich Gdaji mdzou byt z nasi strany ménény. V aktudlnim znéni je najdete vidy
na nasich webovych strankach.

VyZaduje-li se pisemna forma, znamena to i e-mail?

Ano, vyZaduji-li tyto Zasady zpracovani osobnich Gdaju, aby néjaky tkon byl ucinén v pisemné formé, je
mozno jej ucinit také e-mailem.

0Od kdy se tyto Zasady zpracovani osobnich udajd pouZiji?
Zasady zpracovani osobnich Gdaja v tomto znéni se pouZiji od 12.5.2025.

PUMPA,a.s.
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Zasady spracuvania osobnych udajov

. ZAKLADNE USTANOVENIA
1.1. Co tieto zasady upravuja?

Tieto zasady obsahuju informdcie o rozsahu a podmienkach spracuivania Vasich osobnych udajov, ktoré
vykonavame v ramci vykonu nasej podnikatelskej Cinnosti alebo v stvislosti s nou, najma pri predaji tovaru
a poskytovani sluZieb, pri prevadzke nasich webovych stranok a e-shopu, pri komunikacii s Vami atp.

1.2. Kto je prevadzkovatelom mojich osobnych tdajov?

Vase osobné Udaje spracivame my, obchodna spoloénost PUMPA, a.s., so sidlom U Svitavy 1, 618 00 Brno,
Ceska republika, 1€O 25518399, zapisana v obchodnom registri Krajského stidu v Brne pod spisovou
znackou B 2555. Sme tieZ prevadzkovatelom webovych stranok www.pumpa.eu/sk a e-shopu na tychto
strankach, dostupnych tiez prostrednictvom webovych stranok www.pumpapro.sk. NizSie uvadzame nase
kontaktné udaje. Nase kontaktné Udaje najdete na nasich webovych strankach v sekcii kontakty.

1.3. Preco spractivate moje osobné tdaje?

Vase osobné Udaje spracivame, aby sme mohli

- rokovat s Vami o uzavreti zmlidv, najma Vam zasielat cenové kalkulacie na tovar a sluzby podla
Vami zadanych parametrov, vytvarat a spraclvat Vase objednavky a zadania dopytu na tovar a
sluzby, predkladat Vam cenové ponuky Vami Ziadaného tovaru a sluZieb;

- uzatvarat s Vami zmluvy;

- dodavat Vam sluzby alebo tovar, ktoré si u nas objednate;

- vystavovat Vam faktury a iné doklady na dodany tovar alebo poskytnuté sluzby;

- rozpoznat Vase platby ceny tovarov alebo sluZieb, ndkladov na dopravu, pripadne inych Ghrad;

- riesit Vase pripadné reklamacie;

- prevadzkovat a vylepsovat nase webové stranky a e-shop;

- prevadzkovat Vase zakaznicke Géty, ak vyuZijete moznosti registracie na e-shope;

- riesit VaSe pripadné otéazky alebo pripomienky k nami pontkanym sluzbam alebo tovaru;

- riesit VaSe pripadné staznosti na nasu spolo¢nost;

- vymdhat nase prava z kupnych alebo inych zmldv, ktoré s Vami uzavrieme, ak Vy nesplnite svoje
povinnosti voci nam z tychto zmldv, napr. nezaplatite cenu zakldpeného tovaru;

- riesit pripadné spory, ¢i uz sidne, alebo mimosidne, ktoré medzi Vami a nami pripadne vzniknu
z uzavretych zmluv, pri pouzivani e-shopu alebo z inych dovodov;

- kontaktovat Vas za ucelom marketingu, najmd Vam zasielat naSe obchodné oznamenia
(newslettere), najma o nami ponukanych sluzbach alebo tovaru, novinkach v naSom sortimente,
zlavach, zaujimavych akcidch a inych zaujimavostiach, tykajucich sa ¢innosti nasej spoloc¢nosti
(napr. veltrhoch, vystavach), alebo pre zistenie Vasej spokojnosti s nasimi produktmi a sluzbami;

- vytvérat Statistiky o nasej obchodnej ¢innosti, o navstevnosti nasich stranok, pripadne o vyuzZivani
dalSich nasich sluzieb;

- propagovat nasu spoloénost a jej ¢innost;

- riadne viest nasu obchodnd administrativu a Gétovnictvo a plnit nase dariové povinnosti;

- archivovat nasu dokumentaciu.

1.4. Aké osobné udaje spracuvate?

K vyssie uvedenym ucelom spractivame

a) Vase identifikacné Udaje, najma Vase meno, priezvisko, akademické tituly, rodné cislo, datum
narodenia, vek, 1CO, DIC, adresu bydliska, adresu sidla (ak ste podnikajicou fyzickou osobou),
poziciu v ramci pravnickej osoby, ktoru pripadne zastupujete, pohlavie;
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b) Vase kontaktné udaje, najma dorucovaciu alebo inu kontaktnu adresu, ktord ndm poskytnete,
telefénne Cislo (pevna linka, mobil), e-mailovu adresu, fax;

c) VaSe platobné udaje, najma Cislo bankového uctu, Cislo platobnej karty, variabilny symbol,
pripadne aj Specificky symbol, poznamku odosielatela alebo prijemcu, pripadne dalsie udaje, ktoré
uvediete v platbe;

d) udaje o Vasich objedndvkach, najma o Vami objednanom tovare alebo sluzbach;

e) sietové Udaje, ktoré ziskavame pri Vasom pristupe na nase webové stranky a pri ich pouZivani,
najma Vasu IP adresu, MAC adresu zariadenia, prostrednictvom ktorého pouZivate stranky, udaje
o Vasom pristupe na stranky, aktivite na strankach, dizke Vasej navitevy na strankach, ddaje o
polohe zariadenia, prostrednictvom ktorého pouzivate stranky;

f) Vase pristupové meno k zakaznickemu uctu;

g) pri navsteve priestorov nasej spolocnosti Vasu podobu zachytenu na kamerovych zaznamoch,
ktorymi su priestory nasej spolo¢nosti snimané.

1.5. Ato spracuvate vSetky moje osobné udaje na vSetky Vami uvedené ucely?

Nie. Osobné udaje spracivame v sulade so zdsadou minimalizacie Udajov a ich U¢elového obmedzenia. To
znamena, Ze Vase osobné Udaje spracivame len na tie ucely, na ktoré je to nevyhnutné, a len v rozsahu,
ktory je nevyhnutny pre naplnenie daného ucelu.

1.6. €o Vas opraviiuje ku spractvani mojich osobnych tdajov?

Vase osobné Uudaje spracivame na zaklade dbévodov ustanovenych pravnymi predpismi, najma
vSeobecnym nariadenim o ochrane osobnych udajov, tzv. GDPR (celym ndazvom Nariadenie Eurépskeho
parlamentu a Rady (EU) 2016/679 z 27. aprila 2016 o ochrane fyzickych osdb pri spractvani osobnych
udajov a volnom pohybe takychto udajov, ktorym sa zruSuje smernica 95/46 / ES (vSeobecné nariadenie
o ochrane osobnych udajov), v t¢innom zneni.

VasSe osobné uUdaje v sulade s GDPR spracivame vidy na zaklade niektorého z pravnych dévodov
ustanovenych v ¢lanku 6 GDPR. Tymito dovodmi su najma:

a) Vami udeleny suhlas so spractivanim Vasich osobnych udajov;

b) nevyhnutnost spractvania Vasich osobnych Gdajov na plnenie zmluvy, ktoru ste s nami uzavreli,
alebo na vykonanie opatreni prijatych pred uzatvorenim zmluvy;

c) existencie nasho opravneného zaujmu na spracovanie Vasich osobnych udajov;

d) nevyhnutnost spracovania Vasich osobnych Gdajov k plneni nasich povinnosti.

1.7.  Aké su Vase opravnené zaujmy na spracuvanie mojich osobnych udajov?

Nasimi oprdvnenymi zaujmami na spracuivanie Vasich osobnych udajov su

a) prevadzkovanie a rozvijanie nasej podnikatelskej ¢innosti;

b) skvalitnovanie nami poskytovanych produktov a sluZieb;

c) prevadzkovanie nasich webovych stranok a e-shopu, zabezpecovanie a vylepSovanie ich
funkénosti;

d) propagacia nasej podnikatelskej ¢innosti, najma potom nami ponukanych sluZieb alebo tovaru,
nami organizovanych akcii atp.;

e) vymahanie nasich pravnych narokov;

f) zabezpecovanie bezpecénosti nasich webovych stranok a e-shopu, ich uzivatelov a ich zdkaznickych
uctov;

g) ochrana nasho majetku, ochrana Zivota, zdravia a majetku nasich zamestnancov, obchodnych
partnerov, klientov, ako aj vSetkych o0s6b, ktoré sa pohybuji v priestoroch nasej
spolocnosti;

1.8. Ako dlho moje osobné tidaje spractivate?

To zaleZi na tom, na aky ucel a z akého dbévodu konkrétny osobny Gdaj spraciivame. Tato doba sa s
ohladom na rozsah spracivanych tdajov a rozliénost Ucelov spravidla neda stanovit presne. Preto je doba
spracuvania Vasich osobnych Udajov vymedzena nizsie uvedenymi kritériami.
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1.9.

1.10.

Ak spracuvame Vase osobné udaje na zdklade Vami udeleného suhlasu s ich spracivanim, potom Vase
osobné udaje spracivame po dobu trvania tohto suhlasu.

V ostatnych pripadoch spraclivame Vase osobné udaje po dobu potrebnu na dosiahnutie ucelu, na ktory
ich spracivame, vratane naslednej administracie spojenej s ukonéenim spractvania a vymazom osobnych
udajov.

Ak odpadne jeden z dbovodov, na zaklade ktorych spracivame VasSe osobné udaje na urcity ucelu,
neznamena to automaticky nasu povinnost prestat s ich spracivanim. Kym pre ich spracivanie budeme
mat aj iny dévod (napr. zanikne na$ opravneny zdujem na spracuvani, ale spractvanie Vasich osobnych
udajov bude stéle nevyhnutné na to, aby sme mobhli plnit zmluvu uzavretd medzi nami alebo nase pravne
povinnosti), méZzeme Vase osobné Udaje nadalej spraclvat aZ do tej doby, kym ndm pre ich spractvanie
neodpadnu vsetky pravne dovody. V pripade odvolania sthlasu so spracivanim osobnych udajov vsak uz
dalej so spracivanim Vasich osobnych udajov na ucely, na ktoré bol odvolany suhlas pévodne udeleny,
nepokracujeme.

Ako ziskavate moje osobné udaje a komu ich odovzdavate?

Spracuvame predovsetkym tie osobné Udaje, ktoré nam sami poskytnete, a spracivame ich predovsetkym
my sami na nase Ucely. K ziskavaniu a dalSiemu spracuvaniu niektorych osobnych tUdajov vyuzivame tiez
napr. subory cookies. Podrobnosti o pouzivani cookies sa docitate tu
(https://www.pumpa.eu/sk/informacie-o-webe/).

V uréitych pripadoch vsak moze dojst k tomu, Ze Vase osobné Gdaje obdrzime od tretich os6b alebo ich

odovzdame tretim osobam. Tymito osobami mozu byt najma:

- nasi Uuctovnici a danovi poradcovia,

- nasi advokati,

- nasi obchodni partneri,

- nasi IT spravcovia,

- poskytovatelia datovych ulozisk,

- nase dcérske (koncernové) spolocnosti,

- osoby, ktoré nam poskytuju marketingové a PR sluzby,

- osoby podielajuce sa na spracuvani objednavky, dodani tovaru alebo poskytnuti sluZieb a zaplateni
ceny a nakladov za dodanie tovaru a poskytnutie sluZieb, t.j. nasi doddvatelia platobnych sluzieb
(platobné brany) a nasi dodavatelia prepravnych a logistickych sluZieb,

- orgdny verejnej moci (najma sudy, urady),

- organy ¢inné v trestnom konani (najma policia a $tatne zastupitelstvo).

Vase osobné (daje mb6Zeme ziskavat aj z verejne pristupnych zdrojov, akymi si napr. verejné registre
(najma obchodny register), Zivnostensky register, register GUpadcov alebo kataster nehnutelnosti.

Musim Vam poskytnit svoje osobné udaje?

V niektorych pripadoch je poskytnutie osobnych tUdajov nevyhnutné preto, aby sme mohli dodrzat svoje
zmluvné alebo iné povinnosti, napifiat nade opravnené zaujmy atp. Napriklad pre to, aby sme s Vami mohli
uzavriet zmluvu a poskytnut Vam sluzby alebo tovar, musime poznat najma Vase identifikacné a kontaktné
udaje. O tom, ktoré Udaje je nutné poskytnut, sa vas, ak je to mozné, snazime informovat vopred (napr.
hviezdi¢kou vo formularoch na webovych strankach).
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2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

PRAVA SUVISIACE SO SPRACOVANIM OSOBNYCH UDAJOV
Ako ziskam informacie o spracovani svojich osobnych udajov?

Na Vasu pisomnu Ziadost Vam poskytneme informéacie o rozsahu a podmienkach spracovania Vasich
osobnych Udajov. Vedla tejto Ziadosti mdZete rovnakym spdsobom poZiadat o poskytnutie kdpie Vasich
osobnych Udajov, ktoré spracivame.

Na Ziadosti odpovieme rovnakym spdsobom, akym ich podate (tzn. bud' v elektronickej, alebo listinnej
podobe), ak nds v Ziadosti nepoZiadate o poskytnutie odpovede inym sp&sobom.

Ak poZiadate o viac képii Vasich osobnych udajov v listinnej podobe, budeme Vam za kazdu képiu nad
ramec jednej Uctovat administrativny poplatok vo vyske 1,20 EUR.

€o mozem robit, ked' zistim chybu v mojich osobnych tidajoch, ktoré spractivate?

V takom pripade nam zaslite zZiadost o opravu Vasich osobnych udajov, v ktorej uvedte, v éom chyba
spociva a aky je spravny Udaj. Ak je chyba v udajoch vedenych vo Vasom zakaznickom ucte, potom mozZete
tuto chybu opravit sami po prihlaseni do svojho Uc¢tu, pokial nejde o Udaj, ktory nejde zmenit priamo po
prihlaseni sa do zdkaznickeho uctu (k tomu viac v ¢l. V).

€o mozem robit, ked' zistim, Ze moje osobné tdaje, ktoré spractvate, st netiplné?

V takom pripade nam zaslite zZiadost o doplnenie Vasich osobnych Gdajov, v ktorej uvedte, ako maju byt
Vase osobné udaje, ktoré spracivame doplnené a na aky ucel. Dovolujeme si Vas vsak upozornit, ze ak
nebude Udaj, o ktory budete chciet doplnit uz spracivané osobné (daje, nevyhnutny na spracovanie na
Vami pozadovany ucel, nie sme povinni doplnenie Udajov vykonat.

€o moZem robit, ked zistim, Ze spractvate moje osobné uUdaje vo viéSom rozsahu, nei je
nevyhnutné?

Ako sme uz uviedli vyssie, Vase osobné Udaje spracivame len na tie Gcely, na ktoré je to nevyhnutné, a len
v rozsahu, ktory je nevyhnutny pre naplnenie daného ucelu. Ak by ste napriek tomu zistili, Ze na niektory
z Ucelov spraciivame viac Vasich osobnych Gdajov, ako je potrebné, mdzete nam zaslat pisomnu Ziadost
0 obmedzenie spracovania. V Ziadosti nas, prosime, informujte o dévodoch, pre ktoré sa domnievate, Ze
spracivame viac Vasich osobnych udajov, ako je na dany Gcéel nevyhnutné. Vasu Ziadost starostlivo
preskimame aak ju vyhodnotime ako doévodnu, vykondme opatrenia k obmedzeniu rozsahu
spracovania.

€o moézem robit, ked nechcem, aby ste dalej uchovavali moje osobné udaje?

V takom pripade nadm zaglite pisomnu Ziadost o vymaz Vaich osobnych Gdajov. Ziadost starostlivo
preskimame a ak ju vyhodnotime ako dévodnu, Vase osobné udaje vymazeme. Dévody, pre ktoré mozete
Ziadat vymazanie Vasich osobnych udajov, najdete v ¢lanku 17 GDPR. V urditych pripadoch vsak nemusime
Vasej inak dévodnej Ziadosti vyhoviet. O aké pripady sa jednd, najdete tiez v ¢lanku 17 GDPR (napr. ak
bude spracovanie nevyhnutné pre vykon prava na slobodu prejavu a informécie).

MézZem svoje osobné udaje, ktoré spracuvate, preniest k inému prevadzkovatelovi?

Na Vasu pisomnu ziadost Vam poskytneme Vase osobné Udaje v strojovo Citatelnom formate, pripadne,
ak nds o to poziadate, priamo ich poskytneme inému prevadzkovatelovi, ktorého na tento ucel v Ziadosti
uréite. Zoberte vsak, prosime, na vedomie, Ze toto pravo sa vztahuje iba k tym Vasim osobnym Gdajom,
ktoré spracuvame z dévodu plnenia zmluvy uzavretej medzi Vami a naSou spolo¢nostou, a to len ak ich
spracivame v automatizovanej podobe.
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2.7.

3.1

3.2.

3.3.

3.4.

4.1.

€o mézem robit, ked  sa mi nepaci, ako spractivate moje osobné udaje?

Ak spracuvame VaSe osobné Udaje z dévodu nasho oprdavneného zaujmu, mbzete proti takémuto
spractvaniu pisomne vzniest namietku. V reakcii na Vasu namietku postdime, ¢i na$ opravneny zaujem
na takom spracuvani trva a ¢i nad nim neprevaZzuje zaujem na ochrane prav a slobod fyzickych os6b. Ak
vyhodnotime Vasu namietku ako odovodnenu, prestaneme so spracivanim Vasich osobnych udajov, voci
ktorému ste vzniesli namietku.

Proti spraclvaniu osobnych Udajov je mozné taktiez podat stainost k dozornému udradu v oblasti
spractvania osobnych tdajov, ktorym je v Ceskej republike Ufad pro ochranu osobnich Gdajd, na
Slovensku Urad na ochranu osobnych tdajov.

SUHLAS SO SPRACUVANIM OSOBNYCH UDAJOV
Kedy potrebujete mdj stihlas so spractivanim mojich osobnych tdajov?

Udelenie suhlasu so spracivanim Vasich osobnych vyZzadujeme iba v tych pripadoch, ked nemdzeme Vase
osobné Udaje na dany ucel spracuvat na zaklade Ziadneho iného pravneho dévodu. Vas suhlas preto
Ziadame len vo vynimocnych pripadoch, napr. na marketingové ucely alebo na spracuvanie osobnych
udajov prostrednictvom suborov cookies, s vynimkou tych, bez ktorych by nase webové stranky nemohli
spravne fungovat.

Musim Vam suhlas udelit?

Udelenie suhlasu je Gplne dobrovolné a udeleny sthlas mdzete kedykolvek odvolat. Udelenie suhlasu
najma nie je podmienkou pre poskytovanie inych sluzieb.

Ako mézem odvolat udeleny suhlas?

Ak chcete odvolat suhlas so spractvanim Vasich osobnych Gdajov, zaslite na tento Gcéel e-mail pripadne
list na vyssie uvedené kontaktné Udaje. Suhlas udeleny na Ucely zasielania newsletterov (obchodnych
oznameni) je mozné odvolat taktiez kliknutim na odkaz pre odhldsenie sa z odberu obchodnych ozndmeni.
Tento odkaz sa nachadza v kazdom e-maily s obchodnym oznamenim. Odvolat sthlas s pouZitim siborov
cookies mozZete kedykolvek prostrednictvom nastavenia cookies priamo na nasich webovych strankach
(https://www.pumpa.eu/sk/informacie-o-webe/).

M6Zu mi byt obchodné ozndmenia zasielat aj bez toho, aby som udelil siihlas?

Ak ste ndm poskytli svoju e-mailovu adresu v suvislosti predajom nami ponukanych produktov alebo
poskytnutim nasich sluzieb, m6Zzeme Vam v sulade so zakonom o elektronickych komunikaciach (zakon ¢.
351/2011 Z. z.) zasielat na tuto e-mailovu adresu nevyZiadanu elektronickd postu aj bez toho, aby ste nam
k tomu udelili sihlas. V takom pripade spraciivame Vasu e-mailovu adresu na zaklade nasho opravneného
zaujmu. Tym je nas zaujem na propagacii nasej podnikatelskej ¢innosti, najma potom nami ponukaného
tovaru a sluzieb, zlavovych akcii alebo inych akcii stvisiacich s nasou spolo¢nostou, a na skvalitfiovani
nasich produktov a sluzieb.

Proti tomuto spractvaniu viak mézete vzniest ndmietku (k pravu vzniest namietku blizie pozri ods. 2.7.).
Zaroven mate v kazdej takejto elektronickej poste mozZnost kliknutim na prislusny odkaz bezplatne
odmietnut takéto pouZivanie Vasej e-mailovej adresy. Ak obdriime Vasu namietku alebo takéto
pouzivanie Vasej e-mailovej adresy odmietnete kliknutim na prislusny odkaz, nebudeme Vam uz
nevyziadanu elektronickd postu na dand e-mailovd adresu zasielat.

REGISTRACIA, ZAKAZNICKY UCET

Ako si vytvorim zakaznicky ucet?
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Zakaznicky ucet ziskate registraciou na nasich webovych strankach. Za Gcelom registracie je nutné, aby
ste vyplnili a odoslali registra¢ny formuldr. Udaje, ktoré st oznacené hviezdickou, musia byt
v registracnom formulari vyplnené, aby mohla byt registracia vykonand a aby zakaznicky uc¢et mohol sluzit
svojmu ucelu.

Ako sa prihlasim k zakaznickemu uctu?

K zdkaznickemu Uétu sa budete prihlasovat prostrednictvom prihlasovacieho mena a Vami zvoleného
hesla.

Aké opatrenia je nutné dodriiavat pre zabezpeéenie zidkaznickeho uétu?

V zédkaznickom Gcte su zhromazdované Vase osobné Udaje. Je teda nevyhnutné, aby ste si uvedomovali
rizika vyplyvajuce z mozného neopravneného pristupu tretich oséb k Vasmu zakaznickemu uctu, najma
potom rizikda spojené s moinym zneuZitim Vasho zdkaznickeho uétu a osobnych Udajov v rfiom
uchovavanych.

Ako prevéadzkovatel webovych stranok a e-shopu www.pumpa.eu zaistujeme v medziach nasich moznosti
€o najvyssiu mieru ich zabezpecenia, a teda aj zabezpecenia Vasich zakaznickych uctov a Vasich osobnych
udajov v nich uchovavanych. Avsak bez toho, aby ste takisto aj Vy prijali potrebné opatrenia na
zabezpecenie Vasich zakaznickych uctov a Vasich osobnych udajov, je akdkolvek snaha o zabezpecenie
z nasej strany zbytoc¢na.

V prvom rade je nutné, aby ste svoje prihlasovacie Udaje k zdkaznickemu tctu, najma potom Vase heslo,
nikomu nedavajte.

Pri volbe hesla je nevyhnutné pamatat na to, Ze slabé (jednoduché) hesla mézu byt lahko prelomené
tretimi osobami (hackermi), ¢i uZz pomocou Specializovanych nastrojov na odhalenie hesla, alebo
jednoducho obyc¢ajnym odhadnutim alebo tipom. Preto je klicové, aby ste zvolili dostatocne silné (zloZité)
heslo, ktoré nemoze byt lahko tretimi osobami prelomené. Vase heslo musi spiiiat poziadavky uvedené
v registraénom formuldri. Systém neumoini nastavenie hesla, ktoré tieto poZiadavky nesplfia.

Dalej je nutné, aby ste sa vidy ihned potom, ako pracu so zdkaznickym Gétom ukonéite, zo svojho
zakaznickeho uctu odhlasili. V opacnom pripade umoZniujete, aby tretia osoba, ktora sa dostane
k pocitaCu, na ktorom ste so zakaznickym uctom pracovali, lahko zneuZila Vas zakaznicky ucet a Vase
osobné udaje.

Prosime V3as preto, aby ste dodrziavali vSetky potrebné opatrenia pre zabezpecenie svojich zakaznickych
ucétov a Vasich osobnych tdajov v nich uchovavanych. Vyssie uvedené priklady Vam mézu byt voditkom,
nejedna sa vsak o vycerpavajlci zoznam opatreni, ktoré by ste mali dodrZiavat.

Pamatajte, prosime, na to, Ze zodpovednost za zneuZitie Vasich zakaznickych uctov alebo udajov v nich
uchovavanych, ku ktorému dojde Vasej chybou, si ponesiete sami.

Ako mdZem zmenit udaje vo svojom zékaznickom Géte?

Pokial ste sa zaregistrovali pod ICO, moZete po prihlaseni sa do zakaznickeho G¢tu zmenit priamo iba svoje
heslo. Pre zmenu ostatnych udajov kontaktujte nasho obchodnika, ktory Vam bol prideleny. Pokial ste sa
zaregistrovali bez uvedenia ICO, potom mdZete Udaje uvedené v zdkaznickom Gcéte menit priamo po
prihlaseni sa do zdkaznickeho uctu.

Ako mézem zrusit svoj zakaznicky tGéet?
Na Vasu pisomnu Ziadost Vas zakaznicky ucet bez zbytoéného odkladu po dorudeni Ziadosti zrusime.

Ziadost nam zaslite elektronicky (e-mailom) na e-mailovi adresu obchod@pumpapro.sk, popripade
listom na adresu PUMPA,a.s., U Svitavy 1, 618 00 Brno, Ceska republika.



SK

4.6.

5.1.

5.2.

5.3.

MbZete aj bez Ziadosti zrugit moj zakaznicky Géet?

Ano, Vas zakaznicky Gcet mdzeme zrusit aj sami, bez Vadej Ziadosti, iba viak v pripade, Ze:

a) sa neprihlasite sa do zdkaznickeho U¢tu po dobu dlhsiu ako 12 (dvanast) mesiacov;

b) dostatocne nezabezpeclite svoj zdkaznicky ucet, porusite svoje povinnosti zo zmluvy s nasou
spoloénostou vratane obchodnych podmienok a tychto Zasad spractivania osobnych Udajov, najma
potom vtedy, ak porusite povinnosti vo vztahu k bezpeénosti zakaznickeho u¢tu a ochrane
osobnych udajov v iom uchovavanych.

ZAVERECNE USTANOVENIA

MéZu sa tieto zasady menit? A kde najdem ich aktualnu verziu?

Tieto Zasady spractvania osobnych Gdajov mozu byt z nasej strany menené. V aktuadlnom zneniich najdete
vzdy na naSich webovych strankach.

Ak sa vyZaduje pisomna forma, znamena to aj e-mail?

Ano, ak poZaduju tieto Zasady spractivania osobnych Udajov, aby bol nejaky tkon urobeny v pisomnej
forme, je mozné ho urobit aj e-mailom.

Od kedy sa tieto Zasady spractivania osobnych udajov pouziju?
Zasady spracuvania osobnych udajov v tomto zneni sa uplatfiuju od 12.5.2025.

PUMPA,a.s.
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Privacy Policy

1.1

1.2

1.3

1.4.

BASIC PROVISIONS

What does this policy cover?

This policy contains information about the scope and conditions of the processing of your personal data
that we carry out in the course of or in connection with our business activities, in particular when selling
goods and providing services, operating our website and e-shop, communicating with you, etc.

Who is the controller of my personal data?

Your personal data is administrated by us, namely the company PUMPA  a.s., with registered office at U
Svitavy 1, 618 00 Brno, Czech Republic, Business ID no. 25518399, registered in the Commercial Register
kept at the Regional Court in Brno under file number B 2555. We are also the operator of the website
www.pumpa.eu and the e-shop on this website.

Why do you process my personal data?

We process your personal data so that we can:

- negotiate contracts with you, in particular to send you price quotations for goods and services
according to the parameters specified by you, to create and process your orders and requests for
goods and services, to submit price quotations for goods and services requested by you;

- conclude contracts with you;

- supply goods and services which you order from us;

- issueinvoices and other documents to you for goods or services supplied;

- identify your payments for goods or services, delivery costs, or other payments;

- deal with any complaints;

- operate and improve our website and e-shop;

- operate your customer account if you use the registration option in the e-shop;

- address any questions or comments you may have about the goods or services we offer;

- deal with any complaints you may have against our company;

- enforce our rights under purchase or other contracts we enter into with you if you fail to fulfil your
obligations to us under those contracts, e.g. by failing to pay the price for goods purchased;

- resolve any disputes, whether in or out of court, which may arise between you and us from
contracts concluded, the use of the e-shop or for other reasons;

- contact you for marketing purposes, in particular to send you our commercial communications
(newsletters), especially about services or goods offered by us, news regarding our product range,
discounts, interesting events and other interesting things related to the activities of our company
(e.g. trade fairs, exhibitions), or to determine your satisfaction with our products and services;

- generate statistics about our business activities, traffic to our website, or the use of our services;

- promote our company and its activities;

- properly maintain our business administration and accounting records and comply with our tax
obligations;

- archive our documents.

What personal data do you process?

For the purposes stated above we process

a) your identification data, in particular your name, surname, academic titles, birth number, date
of birth, age, ID number, VAT number, residential address, registered office address (if you are
an entrepreneur - natural person), position within the legal entity you represent, gender;
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b) your contact details, in particular the delivery or other contact address you provide us with,
telephone number (landline, mobile), e-mail address, fax number;
c) your payment details, in particular your bank account number, credit card number, variable

symbol, possibly also a specific symbol, a note from the sender or recipient, or any other details
you provide in the payment;

d) data about your order, in particular about the goods or services you have ordered;

e) network data that we collect when you access and use our website, in particular your IP
address, the MAC address of the device through which you use the site, data about your access
to the site, activity on the site, the length of your visit to the site, data about the location of the
device through which you use the site;

f) your customer account username;

g) in case of visiting the premises of our company, your likeness as captured on the CCTV footage
of our premises.

Do you process all my personal data for all the purposes you mentioned?

No. We process personal data in accordance with the principle of data minimisation and purpose
limitation. This means that we only process your personal data for the purposes for which it is necessary
and only to the extent necessary to fulfil that purpose.

What authorizes you to process my personal data?

We process your personal data on the basis of the reasons set out in the relevant legislation, in particular
the General Data Protection Regulation (GDPR) (full name Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data, and repealing Directive 95/46/EC
(General Data Protection Regulation), as amended.

We always process your personal data in accordance with the GDPR on the basis of one of the legal
reasons set out in Article 6 of the GDPR. These reasons are in particular:

a) your consent to the processing of your personal data;

b) the necessity of processing your personal data for the performance of the contract you have
concluded with us or for the implementation of measures taken before the conclusion of the
contract;

c) the existence of our legitimate interest in processing your personal data;

d) the necessity of processing your personal data for the performance of our obligations.

What are your legitimate interests in processing my personal data?

Our legitimate interests in processing your personal data are

a) operating and developing our business activities;

b) improving the quality of the goods and services we offer;

c) operating our website and e-shop, ensuring and improving their functionality;

d) promotion of our business activities, in particular the services or goods offered by us, events
organised by us, etc;

e) the enforcement of our legal claims;

f) ensuring the security of our website and e-shop, its users and their customer accounts;

g) protection of our property, protection of life, health and property of our employees, business

partners, clients, as well as all persons who are on the premises of our company;

How long will you process my personal data for?

This depends on the purpose and reason for which we process the personal data. Given the scope of the
data processed and the variety of purposes, it is generally not possible to determine this period
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precisely. Therefore, the duration of the processing of your personal data is defined by the criteria set
out below.

If we process your personal data on the basis of your consent to its processing, then we process your
personal data for the duration of this consent.

In other cases, we process your personal data for the time necessary to fulfil the purpose for which we
process it, including the subsequent administration associated with the termination of processing and
erasure of personal data.

If just one of the grounds on which we process your personal data for a particular purpose ceases to
exist, this does not automatically mean that we are obliged to stop processing it. As long as we have
another reason for processing it (e.g. our legitimate interest in processing it ceases to exist, but the
processing of your personal data is still necessary for us to fulfil our obligations arising from a contract
between us or fulfil our legal obligations), we may continue to process your personal data until all legal
grounds for processing it cease to exist. However, if you withdraw your consent to the processing of
your personal data, we will no longer continue to process your personal data for the purpose for which
the withdrawn consent was originally granted.

How do you obtain my personal data and who do you pass it on to?

We primarily process the personal data that you provide to us and we primarily process it ourselves for
our own purposes. We also use, for example, cookies to collect and further process certain personal
data. More details about the use of cookies can be found here.

However, in certain cases, we may receive your personal data from or transfer it to third parties. These

persons may be in particular:

- our accountants and tax advisors,

- our lawyers,

- our business partners,

- our IT administrators,

- data storage providers,

- our subsidiaries,

- persons who provide us with marketing and PR services,

- persons involved in the processing of orders, delivery of the goods and payment for the goods and
their delivery, i.e., our payment service providers (payment gateways) and our transport and
logistics service providers,

- public authorities (in particular courts, authorities),

- law enforcement authorities (in particular the police force and prosecutor’s office).

We may also obtain your personal data from publicly accessible sources such as public registers (in
particular the Commercial Register), the Trade Register, the Insolvency Register or the Land Registry.

Do | have to provide you with my personal data?

In many cases, the provision of personal data is necessary in order for us to comply with our contractual
or other obligations, pursue our legitimate interests, etc. For example, in order for us to enter into a
contract with you and provide you with services or goods, we need to know, in particular, your
identification and contact details. Where possible, we try to clearly inform you (e.g. by means of an
asterisk by the fields on the website) which data must be provided.
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RIGHTS IN CONNECTION WITH THE PROCESSING OF PERSONAL DATA

How do I get information about the processing of my personal data?

Upon your written request, we will provide you with information about the scope and conditions of the
processing of your personal data. In addition to this request, in the same way you can also request a
copy of your personal data that we process.

We will respond to requests in the same way you submit them (i.e. either electronically or in paper
form), unless you ask us to respond in a different way in your request.

If you request multiple copies of your personal data in paper form, we will charge you an administrative
fee of CZK 30 for each copy in excess of the first one.

What can | do if | discover an error in my personal data which you process?

In this case, please send us a request to correct your personal data, stating what the error is and what
the correct data is. If there is an error in the data recorded in your customer account, then you can
correct this error yourself after logging into your account, unless it is data that cannot be changed
directly after logging into your customer account (see Article IV for more on this).

What can | do if | discover that my personal data which you process is incomplete?

In this case, please send us a request to supplement your personal data, specifying how the personal
data we process should be supplemented and for what purpose. However, we would like to inform you
that if the data you wish to supplement to the personal data already processed is not necessary for the
processing for the purpose you have requested, we are not obliged to supplement this data.

What can | do if | discover that you process my personal data to a greater extent than is necessary?

As stated above, we only process your personal data for the purposes for which it is necessary and only
to the extent necessary to fulfil that purpose. Nevertheless, if you find that we are processing your
personal data more than necessary for any of the purposes, then you can send us a written request to
restrict the processing. In your request, please inform us of the reasons why you believe that we process
your personal data to a greater extent than is necessary for the purpose. We will carefully evaluate your
request and, if we find it justified, we will take measures to limit the scope of processing.

What can | do if | don't want you to keep my personal data?

In this case, please send us a written request to erase your personal data. We will carefully examine the
request and, if we find it justified, we will erase your personal data. The reasons for which you can
request the erasure of your personal data can be found in Article 17 of the GDPR. However, in certain
cases we may not grant your otherwise reasonable request. To see which cases it concerns please refer
to Article 17 of the GDPR (e.g. if the processing will be necessary for the exercise of the right to freedom
of expression and information).

Can | transfer my personal data that you process to another controller?

At your written request, we will provide you with your personal data in a machine-readable format or,
if you ask us to do so, we will provide it directly to another controller that you specify for this purpose
in your request. However, please note that this right only applies to your personal data that we process
for the performance of a contract between you and our company, and only if we process it in an
automated form.
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What can | do if | don't like the way you process my personal data?

If we process your personal data on the grounds of our legitimate interest, you may object to such
processing in writing. In response to your objection, we will assess whether our legitimate interest in
such processing continues and is not overridden by the interest in protecting the rights and freedoms of
natural persons. If we find that your objection is justified, we will cease the processing of your personal
data to which you have objected.

It is also possible to lodge a complaint against the processing of personal data with the supervisory
authority in the field of personal data processing, which in the Czech Republic is the Office for Personal
Data Protection.

CONSENT TO THE PROCESSING OF PERSONAL DATA
When do you need my consent to process my personal data?

We only require consent to process your personal data in cases where we cannot process your personal
data for that purpose on any other legal basis. We therefore only ask for your consent in exceptional
cases, e.g. for marketing purposes or for the processing of personal data via cookies, except for those
without which our website would not function properly.

Do | have to give you my consent?

Consent is completely voluntary and you can withdraw it at any time. In particular, the granting of
consent is not a condition for the provision of other services.

How can | withdraw my consent?

If you wish to withdraw your consent to the processing of your personal data, please send an e-mail or
a letter to the above contact details. Consent granted for the purpose of sending newsletters
(commercial communications) can also be revoked by clicking on the link to unsubscribe from such
commercial communications. This link is contained in every commercial communication e-mail that is
sent. You can withdraw your consent to the use of cookies at any time by setting cookies directly on
our website.

Can commercial communications be sent to me without my consent?

If you have provided us with your e-mail address in connection with the sale of products offered by us
or the provision of our services, we may, in accordance with the Act on Certain Information Society
Services (Act No. 480/2004 Coll.), send you commercial communications to this e-mail address without
your consent. In this case, we process your e-mail address on the basis of our legitimate interest. This is
our interest in the promotion of our business activities, especially the goods and services we offer,
discount and special offers and other events related to our company, and to improve the quality of our
products and services.

However, you can object to this processing (see paragraph 2.7. for more information on the right to
object). At the same time, in each e-mail containing commercial communications, you have the option
to unsubscribe from commercial communications free of charge by clicking on the relevant link. If we
receive your objection to sending them or if you unsubscribe from receiving them, we will no longer
send you commercial communications to your e-mail address.
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REGISTRATION, CUSTOMER AND USER ACCOUNTS
How can | create a customer account?

By registering on our website you can create a customer account. For the purpose of registration it is

necessary to complete and send the registration form. The information marked with an asterisk must
be completed on the registration form in order for the registration to take place and for the customer
account to serve its purpose.

How do | log in to my customer account?
You log in to your customer account using the login name and password you have chosen.
What precautions must be taken to ensure the security of my customer account?

Your personal data is collected in your customer account. It is therefore essential that you are aware of
the risks arising from possible unauthorised access to your customer account by third parties, in
particular the risks associated with the possible misuse of your customer account and the personal data
collected therein.

As the operator of the www.pumpa.eu website and e-shop, we ensure, to the best of our abilities, the
highest possible level of security, including the security of your customer account and your personal
data collected therein. However, without you also taking the necessary measures to secure your
customer account and your personal data, any security efforts on our part are useless.

First of all, do not disclose your customer account login details, especially your password, to anyone.
When choosing a password, it is essential to remember that weak (simple) passwords can be easily
cracked by third parties (hackers), either by using specialised password cracking tools or by simply
guessing. It is therefore crucial that you choose a sufficiently strong (complex) password that cannot be
easily cracked by third parties. Your password must meet the requirements listed in the registration
form. The system will not allow you to set a password that does not meet these requirements.

Furthermore, you must always log out of your customer account immediately after you have finished
using it. Otherwise, you are making it easy for a third party who accesses the computer on which you
have used your customer account to misuse your customer account and your personal data.

We therefore ask you to take all necessary precautions to secure your customer account and your
personal data collected therein. The above examples are a guide, but they are by no means an
exhaustive list of measures you should follow.

Please remember that you are responsible for any misuse of your customer account or the data collected
therein that is caused by your error.

How can | change the data in my customer account?

If you have registered under an IO (Business ID number), you can only change your password directly
after logging into your customer account. To change other details, please contact the salesperson who
is assigned to you. If you registered without entering an ICO, then you can change the data entered in
the customer account directly after logging into the customer account.

How can | close my customer account?
Upon your written request, we will close your customer account without undue delay. Requests can

be sent to us electronically (e-mail) at the e-mail address pumpa@pumpa.cz, or by letter to the
address PUMPA,a.s., U Svitavy 1, 618 00 Brno.
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4.6. Can you close my customer account without a request?

Yes, we can also close your customer account ourselves, without your request, but only in the following

cases:

a) if you do not log into your customer account for more than 12 (twelve) months;

b) if you fail to adequately secure your customer account, you are in breach of your obligations
under your contract with us, including the Terms and Conditions and this Privacy Policy, in
particular if you are in breach of your obligations in relation to the security of your customer
account and the protection of personal data stored therein.

V. CONCLUDING PROVISIONS
5.1. Can this policy be changed? Where can | find the current version?

This Privacy Policy is subject to change by us. You can always find the latest version on our website.
5.2. If the written form is required, does that include e-mail?

Yes, if this Privacy Policy requires an action to be in writing, it can also be done by e-mail.
5.3. From when does this policy apply?

This Privacy Policy as amended shall apply as of 12.5.2025.

PUMPA,a.s.
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1.3

OCHOBHI MONOXEHHA
Lo peryntoe ua nonitmka?

[aHa nonitMka mictutb iHdopmauito Npo obcAar Ta ymoBM 06pOBKM BalLMX NEPCOHANbHUX AAHUX, AKY MU
34iMCHI0EMO B Npoueci abo y 3B'A3Ky 3 HALWO MiANPUEMHULBKOK AiANbHICTIO, 30Kpema, Npu Npoaay
TOBapiB Ta HadaHHA NOCAYT, NPU KepyBaHHi HaWKM Be6-CaiTOM Ta iHTEPHET-MarasMHOM, CMiJIKyBaHHI 3
BaMu, TOLLO.

XT0 € agmiHicTpaTOpomM MOiIX NepCcoHaNbHUX AaHUX?

AOMiHICTpaTOPOM BallMX NEPCOHaNbHUX AaHMX € KomnaHia PUMPA, a.s., 3 opuaundHoto agpecoto U
Svitavy 1, 618 00 Brno, Yexin, ineHTndiKauinHnit Homep 25518399, 3apeecTpoBaHa B TOProBoMy peecTpi
O6nacHoro cygy B M. bpHo nig iHAeKcom aokymeHTa B 2555. Mu TaKox € onepatopom Beb6-canTty
WWW.pumpa.eu Ta iHTEpHEeT-Maras3mHy Ha LbOMy Beb-caliTi, AKMI TaKOX AOCTYNHWN 4yepe3 Beb-caT
WWW.pumpa.cz. Halwi KOHTaKTHi AaHi MOXHa 3HAWTM Ha HawoMy Beb-caliTi y po3aini KoHmakmu.

Yomy Bu 06pobnsieTe MOi NnepcoHanbHi gaHi?

Mu 06pobnsiemo Bali NepcoHasnbHiI AaHi Ans Toro, Wwob mu moram

- BECTM 3 BAMM NepPEeroBopm Npo yKAaAeHHA AOroBopiB, 30Kpema, HaACUNATM BaM LLiHOBI NPONO3uLii
Ha TOBapW Ta NOCNYrM BigNOBIAHO 4,0 BKa3aHUX BaMK NapaMeTpiB, CTBOPtOBATK Ta 06pobaaTh Bawi
3aMOB/IEHHA Ta 3anNuMTW Ha TOBAapW Ta MOCAYrM, HaAaBaTU BaM LHOBI Npono3uuii Ha ToBapu Ta
NoCAyru, AKi BU 3anuTyeTe ;

- YKNapatv 3 BaMu JOroBopHU;

- nocrayaTv Bam NOCAYrX YM TOBApMU, AKI BU 3aMOBNAETE Y Hac;

- BMCTaB/ATM BaM paxyHKU-GaKTypu Ta iHWI JOKYMEHTM Ha NOCTaBAEHi TOBapu Ta NOCAYry;

- po3ni3HaBaTK BaLi NATeXKi 32 TOBApPM Ta NOCAYTWN, TPAHCNOPTHI BUTPATU UM iHLWI NNATEXKi;

- BUpillyBaTK Byab-AKi Balwi cKapru;

- KepyBaTu Ta NOKPaLLyBaTW Hall BeO-CalT Ta iIHTEpPHET-MarasuH;

- KepyBaTuM BalWMMK OONIKOBUMM 3aMMCaMM  KIIEHTIB, SAKWO BWM CKOPUCTAETECA MOMKIUBICTIO
peecTpauii B iHTepHET-MarasuHi;

- po3rnagaTM byab-sKi NUTAHHA YN KOMEHTAPI, AKI MOXYTb BUHUKHYTU Yy Bac LWOAO NPONOHOBAHUX
HamMK NOCAYr YM TOBapiB;

- po3rnagati byab-aKi ckapru, sKi BU MOXKeTe MaTu LWo/0 Haloi KomnaHii;

- 3abe3nevyBaTM LOTPMMAHHA HalMX MpaB 3a Oyab-aKMMKW LOroBOpamu Kynisni-npofaxy abo
iHLWKWMW [,OroBOPaMMm, AKI MW YKNaZaEMO 3 BaMM, AKLLO BM HE BUKOHYETE CBOIX 30608'A3aHb nepes,
HaMM 33 UMMM L0rOBOPaMM, HANPUKNAA, HE ONJIaYyEeTe BapTICTb NpnAb6aHNX BaMKU TOBAPIB;

- BMpiWyBaTN Byab-AKi cynepeyku, AK CyA0Bi, TaK i N03acyAoBi, AKi MOXYTb BUHUKHYTU MiXK BaMu Ta
HamK y 3B'A3KY 3 YK/JIaLEeHMMW O0rOBOPAMM, BUKOPUCTAHHAM iHTEpPHEeT-marasmHy abo 3 iHwux
NPUYKnH;

- 3B'A3yBaTMCA 3 BAMM B MAPKETUHIOBUX LLiNAX, 30KpPEMa AN HAACUNAHHA BaM HALIMX KOMEPLLiMHUX
nosigomneHb (iHpopmauinHUX BGloneTeHiB) 30Kpema MNpPoO 3anpornoHoBaHi Hamu nocayru abo
TOBapu, HOBMHKWM B HAWWOMY aCOPTUMEHTI, 3HUXKKM, LiKaBi noAii Ta iHWI Likasi peyi, NnoB'a3aHi 3
OiANbHICTIO Hawoi KomnaHii (Hanpuknag, , ApMapKu, BUCTaBKK); abo wWob BM3HAYMTK Bally
3a40BONEHICTb HAWMMKN NPOAYKTaMU Ta NOC/yramu;

- CKM1AZaTN CTaTUCTMKM NPO HaLly KOMepLUiHY AiANbHICTb, BiABiAyBaHiCTb Haworo caiTy abo npo
BMKOPUCTAHHA iHLWIMX HALWWX NOCAYT;

- peKknamyBaTh Hally KOMMaHIto Ta ii AiANbHICTb;

- HaNEXHUM YMHOM BECTU [AiN0BOACTBO Ta OyXxrantepCbKuit 06niK, a TAaKOX BWMKOHYBaTM Hawi
noAaTKoBi 3060B'A3aHHSA;

- apxiByBaTM HaLly AOKYMeEHTaLito.
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AKi ocobucTi gaHi B 06pobnaete?

[ns BMLE3a3HAYEHUX Lineil My 06pobasemo

a) Bali igneHTMOiKaAUIMHI AaHi, 30Kpema Balle im's, NPi3BMLLE, BYEHI CTYMeHi, HOMep couiasbHOro
CTPaxyBaHHSA, 4aTy HapOAKEHHSs, BiK, ineHTMIKauiHNI Homep, HoMmep naaTHMKa NAB, agpecy
NPOXUBaHHA, agpecy 3apeecTpoBaHoro odicy (AKWo BM ¢isMyHa ocoba), mocagy B pamKax
OPUANYHOT 0CO6M, AKY BU MOXKETe NPeacTaBAATH, CTATb;

b) Ballli KOHTAKTHI AaHi, 30KpPeMa afipecy AOCTaBKM abo iHLY KOHTAKTHY agpecy, AKY BU HAaM HaJa€ETe,
Homep TenedpoHy (cTauioHapHUA, MOBINbHMIA), agpeca eNleKTPOHHOI NowTH, aKc;
c) Balli MANaTi’KHi _PEKBi3UTU, 30KpemMa HOMep OaHKIBCbKOro paxyHKy, HOMep NAaTiXKHOi KapTKu,

BapiabenbHUn cMmBOJ, Yy pasi noTpebu, cneuianbHUI CMMBOJ/, NMPUMITKM BignpaBHWKa abo
ofep:KyBaya, abo iHWi AaHi, AKi BU BKasyeTe npu onaari;

d) [aHi Npo BawWi 3aMOBNIEHHA, 30KPEMa NPO 3amoB/eHi Bamu ToBapu abo nocayru;
e) MepexkeBi AaHi, AKi MU 36MPAEMO, KO/IM BM 3aX0AMTe Ha Halll Be6-CaMT i KOPUCTYETECA HUM, 30KpeMA

Bawy IP-agpecy, MAC-agpecy NnpucTpoto, 3a LONOMOTOH AKOTO BM KOPUCTYETECA BeB-caliToM, AaHi Npo
Bal AOCTyN A0 CaiTy, aKTUBHICTb Ha CalTi , TPMBafiCTb BaLIOro BiABiAYyBaHHA CcaWTy, AaHi nNpo
MiCLLe3HaX04KEHHS NPUCTPOLO, 338 AOMNOMOrOH0 AKOrO BU KOPUCTYETECA BEH-CalTOM;

f) JI0TiH Baworo 061ikoBOro 3anumcy KAieHTa;

g) npu BiABiAyBaHHI HAWMX NPUMIlLEHb, Ball BUraag, Wo IKCYETbCA Ha Bigeo3anucax Kamep
BigeocCnocTeperKeHHA y NPUMILLEHHAX HALWOoi KoOMNaHii.

Yu 06pobnsieTe BM BCi MOi NnepcoHaNbHi AaHi ANA BCiX BKa3aHMUX uineit?

Hi. Mu 06pobnsemo nepcoHasbHi AaHi BiANOBIAHO A0 NPUMHUMMNY MiHIMI3auil AaHUX Ta iXHbOrO
uinecnpamoBaHoro obmerkeHHs. Lle o3Hauae, wo mun 06pobiaemo Balli NepcoHanbHi AaHi TiNbKK A8 TUX
uinen, ons aKUX BOHWU HeobXiaHi, Ta TiNbKM B TOMy 06CA3i, AKMIA NOTPIBHUIN ANA AOCATHEHHS Liel meTn.

Lo aae Bam npaBo 06po6aaTn moi ocobucti paHi?

Mwu 06pobsemo Balli NePCOHabHI AaHi Ha NiACTaBi NPUYMH, BCTAHOBIEHMX MPaBOBMMM HOPMaMM, 30KpemMa
3ara/lbHMM MOJIOKEHHAM MPO 3aXWUCT MEPCOHaNbHUX AaHUX, Tak 3BaHMM GDPR (noBHa HasBa PernameHT
€sponeiicbkoro napaamenty Ta Paam (EC) 2016/679 sia, 27 ksiTHA 2016 p. Npo 3axmcT disnyHMX ocib y 38'A3KY
3 06pobKOIO MEePCOHaIbHUX AaHMX Ta NPO BiibHE NEPEMILLEHHA TaKMX A3HUX Ta NPO BiAMiHY [MpeKkTMau
95/46/€C (3aranbHe NOMOMKEHHSA NPO 3aXUCT NEPCOHANbHUX AaHMX)), Y YNHHIN pedaKuii.

BianosigHo no GDPR mu 3aBxau 06pobnsemo Balli nepcoHanbHi AaHi Ha nigcTasi ogHiel 3 NpaBoBUX
NPWYYH, BUKNageHux y ctatTi 6 GDPR. Ui npnynHmn 30Kkpema Taki:

a) BalLa 3roga Ha 06po6Ky BalIMX NEPCOHANbHUX AAHUX;

b) HeobXiAHICTb 06POOKM BaLLMX NEPCOHANbHUX AAHWUX A1 BUKOHAHHA YKAAL4EeHOro 3 HAMU S0TOBOPY
abo peanizauji 3axoais, BXUTUX [0 YKNAAEHHA AOTOBOPY;

c) HasABHICTb HALLOro 3aKOHHOTO iHTepecy B 06pobLLi BalLMX NepPCOHANbHUX AaHUX;

d) HeobXiaHicTb 06p0o6KN NepcoHaNbHUX AaHUX ANA BUKOHAHHSA Hawunx 3060B'A3aHb.

AKi Hawi 3aKOHHI iHTepecu WoA0 06po6KK BalMX NEPCOHaANbHUX AaHUX?

Halwi 3aKoHHi iHTepecy woa0 06pobKM BaMX NEPCOHANbHUX AaHUX:

a) BeAEHHA Ta PO3BUTOK Halloro 6isHecy;

b) NONINWeHHA AKOCTI NPOAYKTIB i NOCAYT, WO HAJAKTbCA HaMK;

c) ynpaBAiHHA HalWWM Beb-caUTOM Ta iHTepHeT-marasMHoM, 3abe3neyeHHA Ta MNOKpALLEHHs iX
dYHKUioHaNnbHOCTI;

d) NPOCYBaHHA HaLOi AiN0BOi aKTUBHOCTI, 30Kpema NPOMNOHOBAaHUX HaMW MOCAYr 4u TOBapIB,
OpraHi3oBaHUX HaMM 3aX0AiB TOLLO;

e) 3abe3neyeHHA BUKOHAHHA HALWMX 3aKOHHUX BUMOT;

f) 3abe3neyeHHs 6e3nekn Haworo Beb-calTy Ta iHTepHET-marasuMHy, MOro KOPWUCTyBadiB Ta ix

061iKOBMX 3aMNCIB KNIEHTA;
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g) 3aXMCT HAWOro MakHa, 3aXMCT KWUTTA, 340POB'S Ta MalHa HalWWX chniBpobITHMKIB, AinoBUX
napTHepiB, KNIEHTIB, a TAKOXK YCiX 0Cib, AKi 3HAX0AATLCA Y NPUMILLEHHAX HaLWWOi KOMNaHiT;
Ak poBro Bu 06pobasieTe Moi NepcoHaNbHi AaHi?

Lle 3aneXxuTb Big, MeTU Ta NPUYMHK, Yepe3 AKY MM 06pobaseMo nepcoHanbHi AaHi. Bpaxosytoun obcar
06p06NtOBaHMX AaHMX Ta PI3HOMaHITHICTb Linewn, uen nepios 3a3Bnyan He MoXKe ByTU TOYHO BU3HAYEHUA.
Tomy yac 06pobKM NepcoHaNbHUX SAaHMX BU3HAYAETLCA KPUTEPIAMM, BKa3aHUMM HUKYE.

AKWOo mM 06pobaseMo Balli NepcoHasbHi AaHi Ha MiAcTaBi Bawoi 3roan Ha iXHIO 06pobKy, TO MU
06p061AEMO BaLi NEPCOHANbHI AaHi NPOTArOM TepMiHy Aii Liei 3rogu.

B iHWKX BUNaaKax mu 06pobnfaemo Bali NepcoHasbHi AaHi NPOTArom Yacy, HeobXigHOro ANA LOCATHEHHS
MEeTH, 1R AKOi MU iX 06po6aEMO, BKAKOUYAKOUYM Nogasiblue agMiHICTpyBaHHA, NOB'A3aHe 3 NPUNUHEHHSAM
06p06KM Ta BUAANEHHAM NEPCOHAIbHUX AAHMX.

AKWO NepecTae icHyBaTK ANLLE OAHA 3 MPUYUH, Ha NiACTaBi AKOI MM 06pO6AsSEMO Balli NepCcoHabHI AaHi
ANA NeBHOI MeTH, Lie aBTOMaTUYHO He 03HaAYya€ Haworo 3060B'A3aHHA NPUNUHUTK iXHIO 0B6pPO6KY. MoKK
MW Ma€EMO iHWI NpUYMHKM ana ix obpobKM (Hanpuknad, Halla 3aKoHHa 3aliKaB/sieHicTb B 06pobui
NPUMNUHAETLCA, afe 0O6pPOo6Ka BalLMX NePCOHANbHUX AaHUX, K | paHile, byae HeobXxiaHa 417 BUKOHAHHSA
YKNQAEHOTO MiXX Hamu A0roBopy abo Halwux pUANYHUX 3060B'A3aHb), MM MOXKEMO NPOAOBNKYBATU
06pobnATK Balli NepcoHanbHi AaHi A0 TUX Mip, NOKM Yy HAac He 3HUKHYTb 3aKOHHI NiACTaBM ANA IXHbOI
06p0o6KN. OpHaK y pasi BiAKAMKaHHA 3roan Ha 06pobKy NMepcoHaNbHUX AaHux mu Binble He HByaemo
NpPoAOB}KYBaTM 06POOKY BaMX NEPCOHANbHUX AaHUX ANA TiEl meTn, ANA AKoi cnoyaTky 6yno HagaHo
BiAK/IMKaHYy 3rogy.

K BU OTpUMYETE MOi NepcoHanbHi AaHi Ta KOMY BU iX nepegaere?

Hacamnepea mu 06pobasemMo mnepcoHanbHi AaHi, AKi BM HagaeTe Ham cami, Ta B OCHOBHOMY MW
06po6NAEMO X ANA HAWKX Uinen. Ana oTpMMaHHA Ta NoAanbluoi 06pobKK AesKMX NepcoHaNbHUX AaHUX
MW TaKOX BUKOPUCTOBYEMO, HanpuKnaga, dainm cookie. Bu moxeTe NnpoyntaT Npo BUKOPUCTaHHA dainis
cookie Tyt (https://www.pumpa.eu/cs/informace-o-webu/).

OpHaK y AeaKkMx BUMagKax MOKe CTaTUCA Tak, WO MM OTPUMAEMO Balli NepcoHasbHi AaHi Big TpeTix ocib

abo nepeaamo ix TpeTim ocobam. Linumu ocobamu, 30Kpema, MOXKyTb ByTu:

- Hali byxrantepu Ta NOAATKOBI KOHCY/IbTAHTMH,

- Hawi topucTy,

- Hawi AinoBi napTHepw,

- Hawi IT-agmiHicTpaTopy,

- nocTayanabHUKKU nocnyr 36epiraHHA AaHuX,

- Hawi gouyipHi (rpynosi) kKomnaHii,

- ocobwu, AKi HaJaTb HaM MapKeTUHrosi Ta PR-nocayruy,

- ocobu, aKi 6epyTb y4acTb y 06pobLi 3aMOBNEHHSA, AOCTABL, TOBAPY Ta ONAATI WiHM Ta BMTPAT Ha
[OCTaBKYy TOBapy, TOBTO Halli MOCTAaYasbHWKKU MAATIKHWX NOCAYr (NAaTiKHI WAo3n) Ta Hawi
nocTayaabHUKKN TPAHCMOPTHMX Ta IOFICTUYHUX NOCAYT,

- OopraHu aep»kaBHoOi Bnaau (3oKpema cyam, yCTaHoBu),

- NPaBOOXOPOHHI opraHK (3o0Kpema noiuia Ta NpokypaTypa).

MM TaKOXK MOYKEeMO OTPMMYBATU BaLUi MePCOHaNbHI AaHi 3 3arafibHOAOCTYNMHUX AyKEePeN, TaKUX AK Ny6AiyHi
peecTpu (30Kpema TOProBuin PeecTp), PeecTp NiANPUEMLLIB, PEECTP HEMNIATOCNPOMOIKHOCTI abo KagacTp
HEPYXOMOCTi.

Y NnoBMHEH A HaAATU Bam CBOI NEPCOHa/IbHI AaHi?
Y penaKkux BUNaaKax HagaHHA NepcoHasibHUX AaHWUX HeobXiAHe A/1A BUKOHAHHA HAlWWX AOFOBipPHUX YK

iHWKX 3060B'A3aHb, peanisalii HaWKWX 3aKOHHUX iHTepeciB Towo. Hanpuknaa, wob maTtv MOXKAUBICTb
yKNacTM 3 Bamu [AOroOBip Ta HaZaTM Bam NOCAYrK 4uM TOBapu, Ham HeobXigHO 30Kpema 3HaTM Bally
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ineHTMdIKaLiMHY Ta KOHTaKTHY iHbopMmaLito. Mo MOXKIMBOCTI MM Hamaraemoca 3asganerigp iHpopmysaTu
Bac Npo Te, AKi gaHi NoTpibHO HagaTu (Hanpuknaga, 3ipoykoto y dopmax Ha Beb-caliTi).

NPABA, NOB'A3AHI 3 OBPOBKOIO MEPCOHA/IbHUX AAHUX
AIK A MOXKy oTpumaTu iHbopmauito Wwoao 06pobKM MOiX NepCoHaNbHUX AaHUX?

3a BaWMM NUCbMOBMM 3aNMTOM MW HaZamMo Bam iHbopMmaLito nNpo obcAr Ta ymoBu 06pob6KM BaLLMX
nepcoHanbHUX AaHux. Kpim Lboro 3anuTy, BU TaK CAaMO MOXKETe 3aMpOoCUMTU KONito BALIMX NEPCOHANbHUX
OaHuX, AKi mn obpobnaemo.

Mwu 6yaemo BiANoOBIAaTU HA 3aNUTU TUM Ke cnocobom, AKMM BM iX HagcunaeTe (TOB6TO B €N1EKTPOHHIN abo
naneposii Gopmi), AKLLO TiNbKM Y BalLOMY 3anuTi BU HE BUMAraTUMETE Bif, Hac HaAaHHA BiANOBIAj iHWKWUM
cnocobom.

AKLLO BM 3aNUTYETE KifibKa KONii BalLMX MEPCOHANbHUX AaHUX Y NanepoBiii ¢opMmi, 3 BaC CTAryBaTMMeTbCA
aaMIHICTPAaTUBHMI 36ip Yy po3Mipi 30 YECbKMX KPOH 33 KOXKHY A04aTKOBY KONito.

LLLo A MoKy 3p06UTH, AKLLO BMABAIO NOMUJIKY B MOIX NEPCOHANbHUX AaHUX, AKI BU 06pobnseTte?

Y ubOMYy BMNAZKy BU MOMKETE HaZiC/aTM HamM 3anuT Ha BMNPaABNEHHA BalMX NEPCOHANbHUX AAHUX,
BKa3aBLUM, B YOMY MOJIATAE NOMWJKA Ta AKi NpPaBUAbHI AaHi. AKLWO NOMWIKA MICTUTbCA B AAHWX, LLO
36epiratoTbcA y Bawomy 061iKOBOMY 3aMKUCi KNIEHTA, BU MOXKETe CAaMOCTiMHO BUNPaBUTU NOMUIIKY Nicns
BXOAY A0 CBOro 06/iKOBOro 3anucy KNieHTa, AKWO Ti/IbKWM He MAeTbCA NPOo AaHi, AKi He MOXHa 3MiHUTH
6e3nocepeHbO Nicas BXOAY A0 BALOro obaiKoBOro 3anucy KJaieHTa (LoKnagHiwe npo ue ame. ctattio 1V).

LLLo A MOy 3p06U1TH, AKLLO BMABAIO, LW,O NEPCOHaNbHI AaHi, Wwo 06pobnaoTbca Bamu, HEMOBHI?

Y ubOMy BMMALKY BM MOMKETE HaLicNaTM Ham 3anuT Ha AOMOBHEHHS BALWX MEPCOHaNbHUX OAHMX,
BKa3aBLUM, AKMM YUHOM i 3 AKOKO METOI0 NOBUHHI BYTW AONOBHEHI NepCOoHaNbHi AaHi, AKi M1 06pobasemo.
OpHaK MU XOTiM 6 3a3HAYMTH, LWLO AKLLO AaHi, AKMMUK BU XO4eTe AOMNOBHUTU NepPCOHasbHI AaHi, WO BXe
06pobnAlTLCA, He € HeobxigHMmMK ana 06po6KM 3 3anNUTAHOK BaMM METO, MM He 3060B'A3aHi
OONOBHIOBATK Ui AaHi.

LLLo A MoKy 3po6u1TH, AKLLO BUABAIO, WO BU 06pobasete moi ocobucti gaHi B 6inbwomy 06casi, Hix ue
HeobxigHO?

AIK MM BKe 3a3HaYanu BULLE, MM 06POBASEMO BaLli NEPCOHA/bHI AaHi TiIbKK N8 TUX Lifen, ona akux Le
HeobXxigHo, i TiIbKK B ToMy 06cA3i, AKUA HEObXigHUI ANA AOCATHEHHA Uil MeTU. AIKLLO BM BCE X TaKu
BUABMUTE, WO MM 06pobaseMo Binblue BallMX NEPCOHANbHUX AaHUX, HiXK Le HeobxigHo ana byab-aKoi 3
uinen, BU MOXKeTe HaAicnaTy Ham NMCbMOBWI 3aNUT Ha 0BMmeKeHHA 06pobKU. Y cBOEMY 3anuTi NoBigomTe
HaMm MPOo NPUYMHU, 3 AKUX BU BBAXKAETE, WO MM 06pobAaEMO Binblue BalLMX NEPCOHANbHUX JaHUX, HiX Le
HeobxigHO AnA uiei meTn. My peTesibHO OLHMMO Ball 3anuT i, AKWO BM3HAEMO MOro 0brpyHTOBaHUM,
BXKMBEMO 3ax04iB A5 obmexkeHHs obcary o6pobku.

LLLo A MoKy 3pobuTH, AKLLO He xouy, Wwo6 Bu 36epiraan moi nepcoHanbHi gaHi?

Y uboMy BMNAAKY HAAIWAITb HAM MUCbMOBWI 3anNUT Ha BUAANEHHA BalWX MNEpPCOHaNbHUX AaHuX. Mu
YBaXHO PO3r/IAHEMO 3aMuT i, AKLLO BU3HAEMO MOro 0b6rpyHTOBAHUM, BUAAIMMO Balli MEPCOHaNbHI AaHi.
MpPUYNHK, 3 AKMX BU MOXKETE BUMAraTu BUAAIeHHA NePCOHaNbHUX AaHMX, MOXKHa 3HaliTK B cTaTTi 17 GDPR.
OpHaK y AesAKUX BUNAAKaX MM MOXKEMO He 3aJ40BO/IbHUTU Ball O6IPYHTOBaHMI 3anuT. By TaKoX MorKeTe
3BepHyTUCA Ao cTatTi 17 GDPR, w06 AisHaT1cs, AKMX BUNAAKIB LLe CTOCYETbCA (HanpuKknaga, AKWwo obpobka
byae HeobxifHa Ana 34iicCHEHHA NpaBa Ha cBoboAy cnoBa Ta iHpopmaluii).

Yu MoKy A nepenaTv CBOi NepPCcoHaNbHi AaHi, AKi BU 06pobnseTe, iHWOMY agmiHicTpaTopy?
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3a BallMM MMCbMOBMM 3aMUTOM MM HaZ4amMo BaM Balli MepcoHabHi AaHi y mawMHOUYMTHOMY popmarTi abo,
AKWO BW MOMPOCUTE Hac Npo Ue, MU Hagamo ix 6e3nocepedHbO iHWOMY agMiHiCTpaToOpy, AKOro BU
BKakeTe ans uiei metn y 3anuti. OQHAK 3BEPHITb yBary, LLO Lie NPaBo MNOWMPIOETHCA NLLE HA MEePCOHANbHI
OaHi, AKi MW 06pobHNAEMO A1A BUKOHAHHSA A0r0OBOPY MiXK BaMW Ta HamM, i INLLE AKLLO MM 06pobaseMO iX
Yy aBTOMaTM30BaHi popmi.

LLLo A MOy 3pobuTH, AKLLO MeHi He Noa06aeTbeA, AK BU 06pobaseTe moi nepcoHanbHi gaHi?

AKWO MK 06p06ASEMO BaLli NEPCOHA/bHI AaHi B HALWMX 3aKOHHWUX iHTepecax, BU MOXKETE 3anepeynTu
npoTu Takoi o6pobkM B NMCbMOBIM dopmi. Y BignoBiAb Ha Balle 3anepeyeHHA MU OLIHMMO, 4Yu
36epiraeTbCcA Halw 3aKOHHUI iHTEpPEeC y TaKili 06pobuji Ta UM He NepeBaykae MOro iHTepec y 3axXucTi Npas Ta
€80604, $i3nYHMX 0Cib. AKLLO MW BU3HAEMO BalLie 3anepeyeHHs 06rPyHTOBAHUM, MU MPUNUHUMO 06POBKY
BALUMX NEPCOHANBbHUX AaHUX, MPOTU AKOT BU NOAANN 3anNepeyeHHs.

TaKoX MOXKHa NOAATM CKapry Ha 06pPobOKy NepPCoHaNbHUX AAHWUX 4,0 HArNAL0BOrO opraHy y chepi o6pobkum
NepcoHaNbHUX AaHUX, AKMM Y Yexii € YNpaBAiHHA 3aXMCTy NepPCOHANbHUX AAHUX.

3rogA HA O6POBKY NEPCOHA/IbHUX OAHUX
Konu Bam noTpi6Ha mon 3roaa Ha 06po6Ky MOIX NepcoHaNbHUX AaHUX?

Mu BMMaraemo 3roam Ha obpoOKy BALMX MEPCOHANbHUX AaHUX AuWe B TUX BUMAZAKaxX, KOM MU He
MOXKemo 06pobaaTM Bali nepcoHanbHi AaHi AnA Liei meTM Ha nigcTasi Oyab-AKOi iHWOT 3aKOHHOI
npuYMHKU. TOMy MM NPOCMMO Bally 3roAy Avle y BUHATKOBUX BUMALKAX, HANPUKAAL, Y MapPKETUHTOBUX
LinAx abo gna 06pobKM NepcoHanbHUX AaHMX 3a Aonomoroto ¢ainnis cookie, 32 BUHATKOM TUX, 6e3 AKUX
Haw Beb6-caliT He mir 61 GYHKLiOHYBATU HAaNEKHUM YMHOM.

Yu noBuHEH A gaTh Bam 3rogy?

HazaHHA 3roam € uinkom fo6poBinbHMM, | BU MOKeTe BiAKAMKATU Lo 3rogy byab-kKoan. 30Kpema,
HaJAHHA 3r0AN He € YMOBOH A/1A HaAaHHA iHLWMX MNOCAyT.

K 1 MOXKY BigKNUKaTK CBOIO 3roay?

AKWO BM bOaxkaeTe BIAK/IMKATM CBOK 3rofy Ha OOpPO6Ky BaWWMX MEpPCOHaNbHWUX AaHWX, HAAIWAiTb
€1eKTPOHHE NOBiAOMNEHHA ab0 NCT 32 BKa3aHUMM BULLE KOHTAKTHUMM AaHUMU. 3rofy, HaAaHy 3 MeToto
PO3CUNKKN iHPOPMALIMHUX 6loneTeHiB (KOMepLiMHUX MOBIiAOMAEHb), TAaKOX MOMHa BiAKAUKATH,
HAaTUCHYBLUW HA MOCWNIAHHA 417 BigMOBM Bif, NiANUCKM Ha KOMepPUilHi noBigomneHHs. Lle nocunaHHA
BXOAUTb € Y KOXHOMY €/IeKTPOHHOMY JIUCTi 3 KOMEpUiMHUM MOBIAOMIEHHAM. Bu moxkeTe BigKiIMKaTu
CBOIO 3rofly Ha BMKOpucTaHHA ¢dannis cookie y Byap-AKMiM yac 4Yepe3 HanalwTyBaHHA dalinie cookie
6e3nocepeaHbo Ha Halwomy Beb-cauTi (https://www.pumpa.eu/cs/informace-o-webu/).

Y MoKy A OTPUMYBATU KOMepL,iliHi NnoBigoMNeHHA HaBiTb 6e3 3rogu?

AKLWO BM HAaZanM HamM CBOK afpecy eNeKTPOHHOI NMOWTKN Yy 3B'A3KY 3 Npoaarkem MpPOMOHOBaHMX HaMm
NpoAyKTiB abo HafZaHHAM HAWWX MOCAYr, MM MOXKEMO, BiAMNOBIAHO A0 3aKOHYy Mpo AesKki nocayru
iHbopmauiiHoro cycninbersea (3akoH Ne 480/2004 36.), HagcvMnaTti Bam KOMepPLiHI MOBiAOMNEHHA Ha L0
€NeKTPOHHY aapecy 6e3 Balwoi 3roau. Y LuboMy BUMNaAKy MU 0BpobAseEMO Bally agpecy eneKTPOHHOI
NOLITU HA OCHOBI HalLMX 3aKOHHWUX iHTepeciB. Lle Haw iHTepec y NpoCcyBaHHI HaLLOi A4iN0BOI aKTUBHOCTI,
30Kpema NpOonoHOBaHMX HaMW TOBapiB Ta MOCAYr, AMCKOHTHMX aKLUil, iHWWX 3axoAiB, NoB'A3aHUX i3
HaLLOK KOMMAHIEID, Ta MOKPALUMUTM AKICTb HALWIMX MPOAYKTIB Ta MOCAYT.

MpoTe BM MOXKeTe 3anepednTn NpoTu Liei 06pobku (goaaTkosy iHGOpMaLLO NPO NPaBo Ha 3anepeyeHHn
OMB. Y NYHKTi 2.7). Y TOM e 4ac, y BaC € MOXKAUBICTb 6€3MN1aTHO BiAMOBUTUCSA Big, NiANUCKM Ha KOMepUiHi
NOBIAOMNEHHA, HAaTUCHYBLUW HA BigNOBIAHE MOCUNAHHA B KOXHOMY €/1eKTPOHHOMY JIUCTI, WO MICTUTb
KOMepLiiHi noBigomneHHA. Y pasi OTpMMaHHSA BaLLOro 3anepeyeHHA NPoTU iX HagcunaHHA abo BiamoBuU
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BiA4 MiANUCKM MW Binblue He HaACMAATMMEMO BaM KOMeEpLUiliHi NOBiAOMAEHHA Ha BKasaHy agpecy
€NEeKTPOHHOI MOLWTH.

PEECTPALLIA, OBNIKOBUI 3ANUC KNIEHTA
AIK ctBOpUTU 06NiKOBMIA 3anuc KnieHTa?

Bu oTprmyeTe 061iKOBMIA 3aNUC KNIEHTA, PEECTPYIOYMCH HA Halomy Beb-caiTi. [1na peectpalii HeobxigHo
3aMOBHWUTM Ta HaAicnath peecTpauinHy popmy. Y peectpaLiliHiin dopmi mae 6yTM 3anoBHeHa iHpopmalis,
Nno3HayeHa 3ipoyKoto, Wwob peecTpauia 6yna 3aBeplweHa, a 06/1iKOBUIA 3anuC KieHTa BignoBifaB CBOIl
merTi.

fAIK meHi yBiTK [0 cBOro 061iKOBOro 3anucy KinieHTa?

Bu yBiigeTe no cBoro 06/1iKOBOro 3anuMcy KAiEHTA 32 AONOMOrOH iMeHi KopucTyBaya Ta BU6paHoro Bamu
napons.

AKi 3axogM Heo6XiaHO BXKUTU ANA 3aXMCTY 061iIKOBOro 3anucy KiieHTta?

Bawi ocobucti gaHi 36upatoTbca B 061iKoBOMY 3anuci KnieHTa. Tomy Bam HeobXigHO 3HATK NPO PU3UKMK,
L0 BUHWMKAlOTb BHACNiIAOK MOMAMBOIO HECAHKLIIOHOBAHOrO AOCTYNy TpeTix ocib go Baworo o6aikoBoro
3anucy KnieHTa, 0cobanBO NPO PU3UKKM, NOB'A3AHI 3 MOXIMBUM HENPABOMIPHUM BUKOPUCTAHHAM BaLLOrO
06/1iKOBOr0 3anunCy KAi€HTA Ta 3i6paHMX Y HbOMY NEPCOHANbHUX JAHUX.

AK onepatop Beb-callTy Ta iHTEpPHeET-marasuHy www.pumpa.eu, My 3abe3nevyyemMo MaKCMMasbHO
MO/NBUI piBeHb Be3neKn B paMKax HallMX MOX/MBOCTEN, @ OTXKe, Be3neKy Ballimx 06JiKoBMX 3anucis
KNIEHTA Ta BALWMX OCOBUCTUX AaHMUX, 3ibpaHuX y HUX. O4HAK, AKWO BU TaKOXK He BXMBETe HeobxigHux
3aX0A4iB 418 3aXMCTy BaWMx 06/iKOBUX 3anuCiB KiEHTA Ta BaWMx ocobuctux gaHux, byab-aki 3ycunns
wopao 6e3nekn 3 Haworo 6oKy byayTb MapHUMMU.

Mepw 3a BCce, HEObXiAHO, WOH BM HIKOMY He NMOBIAOMAANN AaHi ANA BXOAY B 06/MiKOBWUI 3anuC KNiEHTa,
0co611MBO Naponsb.

Mpwu BMBOPI Napons HeobxigHO Nam'ATaTk, Wo cnabki (NpocTi) naponi MoxKyTb 6YTM Nerko 3namaHi Tpetimm
ocobamm (xakepamu) 3a AOMOMOrOHO Chewiani3oBaHMX iHCTPYMEHTIB A/aa 3n10My naposis abo npocto
LINAXOM BragyBaHHA. TOMy AyKe BasKNMBO BUBPATU LOCUTb HaAiNHWUI (CKNagHWIA) NAapoib, AKUI HE MOXKe
6yTW NIerko 3n1amaHuii TpeTimm ocobamu. Baw naponb mae BiAnoBiAaTV BUMOram peecTpauinHoi dopmu.
Cuctema He L,03BO/INTb BCTAHOBUTUM Napo/ib, AKMI He BiANOBIAAE MM BUMOTram.

Kpim Toro, HeobxiaHo, Wob6 BW 3aBXAM BUMXOAMAM 3i cBOro 06/1iKOBOro 3anucy KnieHTa oapasy nican
3aBepueHHA poboTu 3 061iIKOBMM 3aNMCOM KAi€HTA. B iHLWWOMY BUNaaKy BM 403BOAAETE TPETIl 0c0obi, AKa
oTpMmana AOCTyn A0 Komn'toTepa, Ha AKOMY BW NpautoBann 3 061iKOBMM 3anMCOM KAi€HTa, Nerko
3/10B}KMBaTW BalLMM 061IKOBUM 3aMMCOM KJIEHTA Ta BaLLMMM OCOBUCTUMM AaHUMMU.

Tomy MM NPOCMMO Bac AOTPUMYBATUCH YCiX HEOOXiAHUX 3aX0A4iB AN 3aXUCTYy BaWMX 06NiKOBMX 3anuciB
KNiEHTA Ta BalMX 0COBUCTUX AaHMX, 3i0paHuX y HUX. HaBeaeHi BULEe NPUKAALM MOXKYTb ByTH ons Bac
KepiBHULTBOM, a/ie Lie He BUYePMHUI CMUCOK 3aX0/iB, AKMX BU MOBUHHI AOTPMMYyBaTUCA.

Byab nacka, nam'aTaiTe, WO BM cami HeceTe BiANOBiAaNbHICTb 32 OyAb-AKe HeNpPaBOMipHE BUKOPUCTAHHSA
BaLWMX 06NiKOBMX 3aMMCiB KNiEHTa abo AaHMX, 3ib6paHuUX Y HUX, AKe BiAOYBaETbCA 3 BaLLOT BUHM.

AK A MoKy 3MiHUTK iHPopMmaLilo y cBOeEMy 06a1ikoBOMY 3anuci KnieHTa?
AKLWO BM 3apeecTpyBannca nig ineHTMdiKauinHMm Homepom, To 6esnocepeaHbo Nicna BXxoAy A0 CBOro

061iKOBOro 3anucy KaieHTa BM MOMKeTe 3MiHUTK ivlie naponb. o6 3miHuTK iHWi AaHi, 3BepHiTbca Ao
HALLOro TOProBoro NpeAcTaBHUKA, 3aKpinieHoro 3a Bamu. AKWO BWM 3apeecTpyBanvcAa 6e3 BBeAeHHA



UA

4.5

4.6

5.1

5.2

5.3

ineHTMdiKauinHoro Homepa, AaHi, BBegeHi B 061iKOBUIM 3anNnC KNIEHTA, MOXHa 3MiHUTK Be3nocepeaHbo
nicna exoay B 06/1iKOBWUI 3aNKUC KNiEHTa.

fIK A MO}y BUAaNuUTK CBili 061iKoBMIA 3anuc KnieHTa?

Ha Baw nNMcbMOBMI 3anNuT MM BUAANMMO Bal 06AiKOBWMIA 3anuc KaieHTa 6e3 HeBUNPaBAAHOI 3aTPUMKM

nicna oTPMMaHHA 3anuTy. HagiwniTe Ham 3anWUT B €NeKTPOHHOMY BUTAAAI (€1eKTPOHHO MOLITO) Ha

aapecy enekTpoHHoi nowTn info.ua@pumap.eu abo nnctom Ha agpecy PUMPA, a.s., U Svitavy 1, 618 00

Brno., Czech Republic.

Yu moxkeTe BM BUAANUTU Mili 061iKOBMIA 3anuC KnieHTa HaBiTb 6e3 3anuTy?

TaK, MM MOXXEMO BUAANNTK Ball 061iKOBMIA 3aMMC CamMOCTiIHO, 6e3 Baloro 3anuTy, afe TibKK AKLLO:

a) BM He BxoamTe 40 061iKoBOro 3anucy KnieHTa binbwe 12 (gBaHaguATH) micauis;

b) BM HEA0CTATHbO 3axMLLa€eTe CBiM 06IKOBUI 3aNnC KNiEHTA, BU NOpYyLIyeETe CBOi 3060B'A3aHHA 3a
[OroBOPOM 3 HaLLIOK KOMMAHIE, BKIOYAOUM YMOBW CMiBpobiTHULTBA Ta Lito MNMonitukmM 06pobku
NepcoHaNbHUX JaHMX, 30Kpema BW nopyLuyeTe 3060B'A3aHHA Wwoao 6e3nekn obnikoBoro 3anucy
KNIEHTA Ta 3aXMCTYy NePCOHANbHUX AaHMX, Lo 36epiratoTbCs B HbOMY.

MPUKIHLEBI MONNOXEHHA

Y moKe L NoNITUKA 3MIHUTUCH? | Ae A MOXKY 3HAWUTK ii aKTyaNbHy Bepcito?

Lia NoniTvka 06pobKM NepcoHanbHMX AaHUX MOKe ByTU 3MiHeHa. B 3aBXKAM MoKeTe 3HAWTH ii aKTyanbHy
BepCcito Bepcii Ha Halomy Beb-caiTi.

AKWo noTpibHa NnucbmoBa Gpopma, Lie TaKOXK O3HAYAE eNeKTPOHHY nowTy?

Tak, akwo ua MonitTMka 06pobKM NepcoHanbHUX AaHUX BUMArae 34iMCHEHHSA Ail y TMCbMOBIN dpopmi, ue
TAKOX MOXKHa 3p0OUTK e/IeKTPOHHO MOLTOH.

3 AKkoro vacy gie ua Monitnka 06po6KU NnepcoHaNbHUX JaHUX?
MoniTnka 06pobKM NepcoHaNnbHUX AaHUX Y Ui Bepcii byae 3actocoByBaTuca 3 12.5.2025.

PUMPA, a.s.



